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Abstract

Abbadi, Dima Mahmoud. “Disaster Recovery Planning and
Accounting Information Systems: An Empirical Study on
Jordanian Industrial Companies”. Master in Accounting Thesis,

Yarmouk University, 2006 (Supervisor: Dr, Munther T. Momany).

This study aims to explore the extent of the Jordanian Industrial
companies’ realization of the importance of Disaster Recovery Planning
(DRP), to study the presence of applicable plans, and to know the most
important obstacles which can stand against the advance of planning to

deal with disasters.

The population of the study has been formed from 74 industrial
companies listed in Amman Stock Exchange. Random samples of 35
firms at a rate of 47% of the study population were chosen. After
obtaining the necessary data, through a referred questioner, with 88%
response rate, which was analyzed by using suitable analytical

description, and statistical methods, findings reveal the following:

" The presence of plans to deal with disasters was found with an

unsatisfactory level by the ratio of (32.3%).
* There is a realization of the importance of DRP af a rate of (69%).

= Also, the obstacles, which prevent the presence of plans for meeting
the disaster, were at a rate of (62%). The most important of it were
the high costs of preparation, the lack of programs and suitable

resources for the preparation.

" The availability of substitutes for a plan to deal with disasters for
protecting their accounting information systems was found by the
ratio of (61%).

laraa.com



J Y Geadl

o jall el.‘d\ MY

dadiall

A Al Uiia
A yali cataal
A Al La
dua yall il B
dod Al ciladaa

doad J3N Al

1-4
1-5

1-6

www.manaraa.com



dadiall 1.1

CaSadl (53 cgn sl iS5 palall okl (0 Alle Ao pealeall Udle Sady
saa] lasbeall ol Sty Uiy Jasdl Wlolhy shall SV law Cilisa o o W
Cilagledl po 8 St b5 B Ae e 4y S Wt jldandl y aladl paEE pllaa
Aladl 5 6l B0l 5 (M o0 Lae vcandiall gl (5 ) Baia Lgaling Al Addal
calead) el 4

o Whsin (a5 (A Aldaall G 81 e ypaell T Claghedt Gl 5T b
Gaxs Symgs chesdivell Thly BN el ] ol Lgad dhed Tl gl
Cing Ay il ge 3 s S eSH LAl pUadl Jie gl il gy (I sl
i ) il g ¢ ualo¥ls (YIS Lo i e W e 3 5 bl
O Las el o WIS 16 o8 Bl et (1996 cpie ) e gpan 3355 o
N e ke B SIS Wl B (e dic piy Lay uelaall Sleghaall pUaT 3 sl
ASLEN Jgeal b cladbial e ks iy M WS e g AS51 Jlee
i sy csnaly §5gadt i I LAYl (511 0m 2004 cipige s aaal)
(e ) A Agad a5 cha siall bl 055 Salef Al (ima
(1996

Losa (21) st Agpulaall Sl Ge Culilasa (20) ¢ A may s

LA o (%50) o M AN iy Y50 19,000 b fabe QS pa Liaady

oyl g A e (%90) 5 clgllach el Eu S o il i
(Harald, 2005) ¢yt g G sall (30 o s Ledany

PTALS Lﬁ:‘-“ J\A.\H p> u\a f_)ﬁ.a.a‘.ctgil & d:g_g.‘:\.“ sastiall ah_,‘s’,]l @J\.’i rf;_)g‘g
Candl S e el 18 gy 2005/9/19 A 2005/8/29 e 35 s 1y JE jlac)
EM-DAT: The OFDA/CRED? ! sl ¢ oSl ped citay &t ol Je b

! Cenire for Research on the Epidemiology of Disasters (CRED)
Office of Foreign Disaster Assistance (OFDA)

www.manaraa.com



Alaly badd 1,322 Jse A o Jnternational Disaster Database
Oe Juacit 138 Jaag Lee o Sopal ¥ a0 Jula 125 dadls kg sl 500,000
Sy alS Al Alal asiall Y W U b RS dgedall Gyl oS
s Jbast say AESH (e AN A5 a (5 axiiay Laa ¢ V50 Jda 20 5e3 el

(2005/9/2 ) Lo ) ¥ 52 Sle 22 il IS (53 1992 ple

E5 Ly 2001 ol 11 b adlall sl & 0 lagh o 4 Glle i Loy
POSTRUAL S AN FUS PPN PR RT OV N I PR FRVIPR S DR R PR
cdn (e el Balatd 5 Ll g la e SIS0 038

O S BB lacaly i suagall 14 Laaat Lgia (S0 sandall sl Caals g
e 3 o e oSS dgat gl dadadsl de Jpall Pt Ddal Lmes
e Cliodll Sie Gpaud o ai g (1987 4l 169/43 &) saaiall aedl 8
YA duay (& el dal ge bl e Jed adiaadl 48 callaty G
Lot habadll a3 5ol (aladl 1989 453 2034 23 sastiall aaddd dalall paanll
Nandiut 5 geally aldll 1989 dnd 2435 ) b f 8 5 ol p<Y dgal gal dpilial
(1997 <) Lggad ga s Lgia 20850 5 o f oS il

IS B S Tgad g Daglaaill adly Al el Dud il o3a chla 13l
A ¥ Lelial)

dud ot i85 1.2

Al < 80 e QAN (S B e i< dgnd sl Japlaatll L s

Agad pal Jualazill raal A V1 A AN Gy (s e Ludall dn Cela clgie

Aelua (Sa @l o Blyy  Jaadl Gpudaill A Jalad 5 (530 Bl 0y (Bl S
P Y plally Al ol Al

Emergency Disaster Data { EM-DAT)

www.manaraa.com



dgad pal huhadl Liaal Apa¥l deliall SR G oddall ey g6 be
JoLa Py 5y dauadaall il gleall ?l-.u Llaay Gl b dala &g SN
Sl o3a (Bie il (e Raalill

Clageal AB3 Adeny Bl Lo Guals o) SN Agalpd hbi i te b

i V) duslial IS AN (sa) dgpaladl

A A W Reluall Sl o) Whaat 4l pdid o daall s dgpalaall
?&J\ﬂ\lﬂ.}‘}a%

e liuall S a3 & oSl dgad gl Jabad dga g pdad (Al (38 sl lda p L.

$leal Agnada ol o laall adad dlead Lot 13 Y A0 Aa Y1

Yl Ao ¥ dgolivall CIS 3N G &l sSH Agalge Ak o Jiay Agide ol

Sleaal yndaall Cile sbuall 15 Lead Aas 343

aga Y Agetinal) S AN 6 cpleladl o) g Aflan) AN i3 (B 8 a g b

fea s o gl g 3S5aN (G asmd asS gl gl daghatil dpanY pgio (530 Jn
Jaghaiil) Garadie s sty e <0 dgad gad Ahd gy el G5 5 ompulil
o S dgal a)

iga ¥ Leliall S0 3 oplabalt ol o Atbean) ANS i3 By g b

Y s Lehinaad g el (e Jealls oSN Agalga hbad Bakid g2 Jos
bl Gawedis md iy il ol g couulil g bl S Al
0 )5S gl 5

5.;\3.)_)‘)“ juu.gﬁl_hal'l Q\S‘)aﬂ[ "gu;\lou'n r.ll_)i. u.‘u?..}:!'i.m;} ?gw.l t..':J'l.J:_'éJJB .):u._,':idh .

SEoa G ogad i sSh Rl pad haghath Ll Mila i U Sl wal U
ALl L,ni_)j‘whl\ @J’C&_’ sL;ﬁ.'iL_,]'l

—

www.manaraa.com



hgia 1 Aelieall S AN 6 calaladl el Aflean] AN I3 (55 4 2a gt b
ooy cgidagll JSod 2 i)l SH dgalge s go Sy 15 e s
Tl uu'l_)_g lw_.}.m‘:\]'l

il yal ihaal

e el ) Ayl o3a Caagd

o oS0 Agal gl Jagdadtll dpany ds Y1 Agelicall A€ Hal G cplalall o5 530

cp Aaaldl JSLAAD pgie s 530y chpplaall o ghidl o3 Alaay (3lay Lo duald
Jaladll 038 e wilip

Ayl e ghadll ot Aoy (3ot La Fuald o2 oS0 Agal pud dabs il 58 (g3

s W deliall elS Al gl

Agmdaall il slaall ahii Agleny 3y Lo Tuals oy S0 dgal sa Wi Gl (530

ihi axd “;\.“ R.,\::JJS'I :kg.c-\_u.a.“ QIS._).L’:.J\ ,_ga] Le:\;l.):s:! a:‘!Jll_)A:Lull U‘l‘-’ dujlj
& S0 gl ga

iYW S s o S0 Al pal Jaghatl oLl Sla il A (34 e oy
Mg Ul ola Wglass camataall oo sleall olas 4lasd Adad

Y o T 1 el Sl gal & KU Agal po Als o iy G 52
Lggal Agudaall o gleall adit Abead Aad a3

deliall Gl 3 oalabad ol o Aflast Ay &b Gy dpay e

ol s Sl Tgalsd bt Ll ppey sd das L)Y
ook s oS0 Zgalsad Ao iy el () 5 ol g Jhy o5l
5N Al el dahatil jaadie

oliall clS il 8 olaad ol f op Aflast AN Gl G508 sy 52 -

Sl G 3 cpe dealall i S Agal e Ass Gubi g2 gAY

9

1.3

www.manaraa.com



Agalgal dadasill acasia ad sty cJUll Oy g coudil Gy oAl
' s S

ebiall Sl 3 odaall ol on Bdliant AN @Y Gusb dgms s .8

o 9538 s dgat sl Jaghastl AL Ss il AN 3l aal Jss A Y1
T3 PUNSE SIRTSvm o TR PRI YV W]

oliall GLEN 3 ol o1 o Aflaeal AND A G asmg g L9

‘t,s'é:‘ja‘Jj" .)S.)""“ J:' 3 423 ‘iUI'JS-“ :*-6—.\].}"‘ das oe (J:'L"? Jﬁl'ﬁ (Sna dj:h- @JJ‘}"I

Wt L}”‘J} swtdl @J’lﬁ}

Ayl dreni 1.4

b Apmdaall Ciloghedl aliy agli 3 ol Apeal el ol s3n el oy

Sosomay sueld JSS A W1 delual GISHEN s le S8 dieliuall S il
Gy tlgtla siay LDlase S ARl o3 e i i fies 15 g gt Ll pal sl
St 1Y dde BT e o 8 of oSy ASBe o o gunll Jagluty Aad jall 638 o g8
b Ofasuall 2l o g 505 (S Al 50l g s (S dgad gal Apilia Jalat
s Qi et o ded o 058 dahaatll Luaal o dslicall SN
Bl Gl e saeludly Alsiud! o ju i LS dgladly 480 flaal)
o3 Galid £lad e il suie cilea s o} JSAL paally E S 2y Ay
| Leaal (a5 Adasll

L“LAA_’ t.LgJ_}unl ZL;;LA:-.J,\ 5‘.»3.\.'\4“ ilil_.ﬂllnc R-I»JI!JA:D-N‘ H:n.]u:.a L}Aﬁ §€_5_)a.'i|.q.“ e .1
Oratbiaddl (B gia

Cre Aot oyl LYt e Sudill g caﬁb\.&'ﬁ»‘ Dy T ?*ﬂ A3 g 154 il W2
O el Andid Lehe alalll Coad ol il jlaiinl gaad L_;]t‘n-.'_ﬁ dyge gl e
| .'SJLA:B.H

Ly e B (e 4 L A0 iy & jaay g0 Cus tllgilly (g all 3

www.manaraa.com



o Ol AHSe 5 clgung 8 dagpds bl g Al a8 Leuag By Aaitdl
el ai i A JSUEaN Anllaa) Cpia sl

alyan 5 AOHN B oty 5 Caall dy  jiudd Siinall X80 b siligall .

{.Clg.ﬂll Al ““J Syl J_’l..lillll‘, Ll el 330, cjﬁbpjll_’ RAELWAT ‘5]‘;

a5 siane B s sl jaY)

oyl cibuia 4B

P il il Aelua o lgdlanl Gady Ll iV gl o Adadl

Apliall AN g Sy dgalpad hba 35 Y M Aua il e

Al alaall e gheall A Fylaad dgin 1

Taal gal Iahastll Zgal Aga V1 Lelicall CUEN o n Y ALY A 8 e
Jia e e Raalill JSUaN Lepal dpalall o glaall pdat Giland &y o<
Jaball sda

dgalge Ahbd 2 A Ap Y1 delial S a0 a0 Y (A dpa Al e
Agpuaall il ghead ol Fylend \ghant &y paind o Jeall s Lghadaty & oS0
RPN

b U Agalsal hki gpms ad Fee s Y oAl Apd e
Cilaogleall ol Adead Fgalgall Ehi 28 Y A dgs M Leluall il AN

gt} Agpuidadl

ERTWS R V- ON YOS QPG - RV P R VW EX T WV L I

g Apnutadll o ghaal ol dylent dak 2a3 Y 1 43 V) o linal

(0.05 = ) (5 simsa die dfloan] ANS A3 Gy 205 Y rdhusdbad duia 8 o

1.5

www.manaraa.com



A 530 L 5l e G Jlaa IS o ) Ay o 81 8 s sl (o
bl S

tehs e b Sl b ) Aobdl Asads ) G il i

= 0) (5sae Mo Aflas] AYs @ (3o 2 Y 1-6 Apa il .

Jos (Aba oSlay ¥ o) Aud il Aye S il a6 Jawgie G (0.05

A ¥ dgeliall il Al 8 & S0 Agad pal Jaghadill dyenl ol 53 Jlae
il Sl sia () s 5

= () Gsiwe do Lflas) AYs O3 Gus 2 Y 1276 dpddl

dae Jsn (Uad o 8lay cpalt) L pall dige Al J:].\;:‘I..lnmj'.‘lﬂ o (0.05

owde e e A 1 Lo liall S il &S0 dgad o Jadas Bk
rdasll 38 el

= ) (s do Aflas] DY ) Gashoaag Y :3-6 duail

Jes (A o5l ¥ o) Ll Gue A8 paE Jawgie o (0.05

o 1o Bgad ool Buuaall Jadaaall Ll Bila i A G el aal e
il sl SSpall ppitie (I (5 a8 Agna Y1 Aelinall oS pal

= @) ssiue Yo Aflas) ANs QD By sag ¥ 146 Auadl =

Jss (Aba gsSla ¥ o) A il de S8l degie o (0.05

Aga it dgeluall S il A Gl S0 Agal ga Ak o Sy ig Jlaa
rgibgl S el e (g e

(0.05 = &) (s5ime e Aflias) AN M3 By an g Y sdagbeall dua Y
oo s 38 Bl pall ¥ e s IS o Lt ool e 38 308 Jai gha 0

.uu,_u.utd'l é._g_)ti e

www.manaraa.com



teh e b e b ol Aagladt Lwsth )l Lo i gl

= ) (sshue o Adlas] ANV <) G aag Y 11-T dudajill w
Jen (A osSlay ¥ cpdl) Al L JH @ dawgie o (0.05
Aga ) Leliall Syl 3 G g Agad gal Jagastl Zyaal ol o Jlae

compelil g 5 it ) (g a8

= 0) e N Afbas) AV b Gy amg Y 2T Apahl e
e don (s oSl ) Al pall T o 3 i Jass i oy (0.05
o8 I g A 1 yelicall SN ) S Agal o dabad Gk

.uu_._t.wtﬂ é__uti

= @) see do Aflas) AYs ) e 5 ¥ 13T Al o«

Jes (s oSl Y ) Audoal Aye 8 il daw e G (0.05

& Sl dal g Gaadl Lpbasll WLl Sia B A 34l pal Jlsa
comaddl 2 8 e (Mg 5 o V1 Lslicall S 5

= ) (5sime N Aflaal A2 G Gsb g Y 4-T7 dul gl e
Jos (Ahd lay Y epll) Al e o i il Jawsia on (0.05
o ¥ Leliall GISHAN 3 &) SD dgalge Abd o By 355 Jlaw
ol g S0 e Y s 58
(0.05 = 1) (5 shma N Aflian) AN i g b 2a i Y 1 ALQY dpia BN @
o (5 5m5 L5 Ve (e e JS e Bl ol Aue o 8 5008 Jan g o

s i b Ol b gl (ol A0 Tt A i ponil

= ) ssime de Aleas A2 i Bod g ¥ 11-8 Lpda il

www.manaraa.com



doa (as osSlay ¥ cpdl) Al die o il a8 dawgie ow (0.05
A Y eluall S 3l 8 G oSI Agad sl Jaghadrlh dgarl ol ol o

Il il e (Y (s e

= ) (ssme o Aflesa] VY @ Gy s ¥ 278 Al 4l

Jisa Jss (Mas 0 5Shey ) Lud ol Ao S8 388 Jana g 0 (0.05

e 0 30 Aga N Ao liall S AN 8 & 5SH dgal ga Jahad Baet
Sl Gl

= 0) giwa do Aflas) Ao b (g e ¥ 3-8 Al il e
Jsa (Aba opsShy ¥ o) dud )il Ao A 8 dawgie on (0.05
S 5N G oS Agad sal Jaaadil B Bl i B35 anl o

A ol ste ) (s a8 da W daclical

= Q) ssiee e Aflas] ANs A Gei aag Y 4-8 Lpa gl e
Oon (Ads oSlay ¥ Cpdl) Lol die o i1 a8 Jawsie ow (0.05
Aoy ) dgeliall S A B G uSH dgalse A e iy 35 Jlaw
Al il ose )
(0.05 = 01) (s shma 10 Lflaa) Ao i (g8 22 8 Y Al Apa Y o
PRV P SRR FWVN [ [R5 PORS PN W TN [ EYCR [ U J VW R
Ggalsal Ao B0 e (o35 s ¥ Deliall GSLE 4 &S
FUPS
(0.05 = &) (5. 50me o Aflas) AV 3 Gsb 2055 ¥ 13 pdilal) dpa i) o
ool (6 25 Al clVlae (e Jlas S (e Al pall Aige oA 0 Jaws e (o

2 5 gl gl Il vt e g ke

tlad y (e b Oiinah B bl Lt A 30 apad 3

10

www.manaraa.com



= @) s sime o dglan] AN b By 2 s Y 11710 A Al

adastll doaal @y Jlae Jon Al il Ayge i 0 Jagia 0 (0.05

b B9 e ) s A Y Apliall SN 8 G oS Tead 5l
S g pad Jaghatil) avaiie

= ) sae No Aflan) AN &S B8 25 Y 12710 dpda 8N .

ignl e abd Gphai Jlae Jgn Bl il Age 3 s Jowsie 0 (0.05

Uanedlo aud S5 guie ) (5 5a5 Apal Reliall Sl 4 &l S
SN dgat gl Jarlaail

dod 2l choraa 1.6

ehgm ¢aio¥) slots Al dle Cundly Aneddl Cogal busm o 3l s L
Aiga 6550 o Lt g )l il

15 gl sl bhdtl Jlowe (3 dhaatiall Aghasall il soll Zpsganay A .2
el Byl Al

fmmsml)ﬂlmalﬁidawuujldluauujcd_,mdl Lyun .3
il slaally LlssaWi @A.:_‘.h.al'l (g g Aasd gl iy eg.cg.su

dudd ol Jsa 1.7
i o (]l Raad Y Al pll 034 a5

deisarl cloilaal lgilKia G Aol Wb U gy sdgi) el
Wgiaaae lgilui, 8

11

www.manaraa.com



&}A‘SA CJI‘S'LQ (.f‘d'l i.uLmll L:J'Lml‘_).\“ and (;.Jtln Caadll el :(;Jm‘ Ml .

A Sl e Tl e3n e L () Al il

bbatill ogehe o gging M 5 cudall gl JUaY) Jiey sl uadl
Gamdl Jalasil cilaal e 3 Gay Al g e WL IS8 G SU
Laldl i iy SV Gpadadll Claghadd) ol 235 A sl o <0
é&ﬂ\mhu@nwéﬂéo‘ Dbl e & S sha dal pe olld aeg

OB S
Loy painad iy o ggind Ay gt (aualyy gl Juadl

il Jala g cleudd 38y puariall s bl pan il e je s
S il nal

Clpa il any 7 g il 2 Legll Cben gl il 2Ly soualdl Juadl
Ay 25 o 30y

www.manaraa.com



B Jead

A3 el ol

www.manaraa.com



sAB L) il yalt

G oS Agal sal daghadtll g g ge & iad jall o o gane al il A (e
fimcadidl dulaadl Gl e Sl Tase la o ol Aol il shaall Lakaif
Lo da s (<5 s gt day o A Y1 il cppandl Ay o A el 80l 6
OS2 Ll g gl 8 A il Y e b Ladg i gngall jualie ol Le
rgsia g Aa Y1y Ay el Al 50

sdgia® bl jat 2.1
(Cerullo ef al, 1994) 4w 3 2.1.1

o 5 saall SN B 5 g &l SN Agad s Jaglaasl dpaal Al ol o3a <
Jumcly (1993 alad s el 7y ks g Cussll DA Ge iy 6l
B By bl L 8 pan S35 <19894e Uty JS cagia (Hugo) "se s
it 3 dalusdl Colesleal Alead Bad 5y sty 5 W1 Ll 355 0 o il
PILTIUP S PRS- I PR TRV 1 JUFEWIEN (= A RVYRLE PN VSRS IR
oo el csign Sl fe (%56) 4t Lo of S8 (T1) (o i Ay
(Computer Contingency Plan) 4w sne dha dea g pad g2 b las) 3ay Jaall
o 538 oS Sl @l e (%6]1) At Lo oy cAebual clill dead
adaal il sl palaiad

(Bruce and Withrow, 1994) 4ui 2 2.1.2

Sgpaladdl AS 30 a5 clial B Cus ¢ dea ) el o Al il g
EJIS"&H‘_}AJQS‘QH‘UIQ&JL«AH ..\DLuﬁ‘é_'d'- 1:\313_9.“ QI;-'I_);‘}"IQA:._!QG@L@
O nelaall 8SB 555 e ialdl Ll ady I el 2 238 G ey Apnaida

14

www.manaraa.com



3 i g e DS & sy a3 et dasil luanads 8 A Jsed) TS
2l 8 ek Aadasal caels ¢paltll e oLl (po b 2 gms B Al pall i
dsead oo Gealdl sl i ad) Al bl Jedl e pllmyl o
e Lok o il dl Aad openaly Sd jal Coa gl 8y (3 Aallaal A 520l
Aghalfial o dlaoly by ll Baliaal peal all Sladil Lgtay cuadall s il

wslilel)

(Lewis, 1994) 4ul 2 2.1.3

fgalsed bghath Al 4 sl i e Bpeal de Ao

ey 5 A Apa il Cp Y s praay palpall ol Al 3 o) 138 2SI
G Al Gl WS syl Sl s AlEy ghi (ggiad Ahad ekl
Gd pal sl s elgiing LAMS s LS lasal cAladll BEadll Jaad jo g padd 3 )5 puia
o Opanll lgant oy daghads ddee (64 Lpuad it B ABE S < gt any
Giigis S Gab ety cdeadl (b Al pleall o il 3 IS e
' Aginal jay Lpuand s ddaddl

(Young and Anna, 1994) 4wy 2.14.

o Sl S Agatpal Jaghasill dyarl oy J (Young and Anna) duf s cds

Llie 3yp e U Wl Cun &N ol gl Aldaal sl s

Oo el Lad o pS Aas b Al el VT Al Ly 3 gl 5 BBlasll a g 0
S S Ll iy 3 1Y B S0 e g Ak Blle) G

Hleday el sSH Agad sal dhd acy da DU el Y1 Gany Al sy
iy JBUERY) (& S0 Gigaa N Adadiul (el gdse e )iy lSa e
cidh gall ey 308 cpa €K cpalil A35 5 Laad ja cCilgana il g lamall (o Basa
Gled Yl ASil il gall pa Byyee cleldl die A Gl A o

15

www.manaraa.com



R pall Aalus g Lilaia Laal ya Jao g e iy Ny HISH Sy Lgoldh ol
5 JSH Tgadpe b 2l ) ptind Al gladdl pun s ed Ll

(Jacobs, 1997) Ly 2.1.5

Oty o581 gpd sal Buaall Toghastlh Lanl )4 () (Jacobs) Al o
cud LS el oS0 Hgadgad Adad apay e XEH G cpe MY uiadl A5
Dlea A DA e Ay dgauiy Lpnandy e gkt B AS AN B agiils e
American Gl Cpadadll S sl bl S {60) &5 S
LA oda e tlys (AICPA) Institute of Certified Public Accountant
ki JsaYU tehley Lo f Gl Asd iy of o el Biadl o cany 438
AN e 3y ) Ul ol YU Al Lo DA e Gl iy dlgle il
O iy prenal o sadl candt Ll Lo ol et sy 1 i
Sy A i s o slinall 558 8 Gl iy o3 Agdatall 46
s Lhaaly of ag tein uol a¥1 Callay (8 ) sa) i a6l s elgle
Agalge Alad e Say (3880 Dles Al B Faall dasyy sdey (g3 Jrand
gl 3¢ ik Lgde g i cany A 5000 Wt 1 5SH

Oe S o dgald sad Uaidaas i) (5 K MLl o) Ll pall gl N
Cily Mg agile Adle LIS 23 Sy s phuall S il g paadl Aaw gie IS AN
Al il axdy G oale Cilee gy qu 5 haall S ANy pandl B gie S AN
iy el oy el o s Ly Uellaol it a3 IS8 o) e
ohana sl 03a o At ) Apdl

Hmas‘}c &:\S)..':.l'. Sécbm‘éﬁaﬁ:,‘)li.n u‘.}u'-_)a.rl Js JL&.]B:LJ :Lun\_p“ Qnt!j
{‘17-‘51" B _yg t.'.'..l.{l._l‘g t‘ga_x“ BuS s 3_).}5.;4.“ t:!ls_‘ym 43l :kl_.}lﬁ_g cin}é_'u ilad
fape eyt dalgd 40 8l Dlafinall (e gy BlEaN 5 Lulinad bl o e

pandy ol Tyaaly HEW s 8 clasheddl Ly Claday Al pdse oo

16

www.manaraa.com



Sy of sy LS g0 IS dadl pdall 3 o 3G 5 L sall il
il el cilleadl o capll eldh aadpall o cany A el e
g0 JlaiD e Aol B Sao Apanly cidaddl Lgnaiai of g A ZunddY!

Lol Aida (o Clagleas ahy s U pdinall 5 (pida gall o o Dhandl

gy gt 31AS Lealadiad Lha g« ) oKH Agal ool Jadadall 081 i Cualall 385 A

DS (g Ly e a4 il oo GBe Yl pladl olE dlld o Yy
g candl a1 Sl By gt o Jed I (gl Tigue Aad 3 ga o) Sl
dhadll pny 3 sl B Leal g U Slygriall Ge of ) Ll cdia
& ALEYL Wall 5 a1 ped e Y A aadl acy Dauludl ciba bl aen

oo AT el el Cailay Gany Gt sSH 31080 e G dpanl

(Mistick and M. David , 1997) 4ui ;2 2.1.6

iyl My el oSN dgalgal Guad bgbadl el oly ) Al cdas
w8l (Mistick PBT.) 48 jexiy Laallall ol 50 (ganl G Ylha dudf y
(12) e (ssia0 il (Al By ) Ul (saa] Caa 325 1994 Gle s 8
asll sobu g o o ialh s capm Losy Lot Adee Ciuag o My A€ San g
G shmel el Jo el A Glel o)t Lo Lliigial g 2ladl (o
Con B 85 o ginal N e Al My RSN oo DleY e &) I
o) oSH gl sad ddad (o) ey die Lol pe qaal gl el Al g dud
e LB o S Dy iy g puly g Aphass Juall (el D58 el ja (g siat)
pUas Badali B )5 3 o Giabll 385 g ol ) S dgad gay Danatie IS L5 pa
oo g ey dldadl all abad aihis e oSty clindl e bl
Al 3y i I Aol il B Ledand Wy Al Gua cadd ALk el o
S0 Sy Aasl

17

www.manaraa.com



(Carlson and Parker, 1998) 4wy 2.1.7

dgal gal Iagha dgaal P4 Y alwe s (Carlson and Parker) Ll » s
i ypne b S chumagall oo S mrand s 500 Bl a3 Jlad 4 &l S
Gl S G0 GO dha das) Lel Juagi b GBI pa
(At A s 3 il e ge Jsa dapaill elhols ash dus a3
as IR Ga el Abal e N SR il B pppaladdl 550 Gads
peistic An ol agilS 5 Ul A W) S (553 e Glaa 400 o Al
Ul daghs o Bl paky (AICPA) opisdl Cppladl Sl panall
Rgalse dad Jon bl Claglee o Jgeanll ) LAY Cios By cppilone
o My add Y Rl ila g 2By Sl il gleall ol o a5 & S
Vi A8l A e 5 el & f 5SH Jgatse il Lpaal Jo o€ Ll plea) (1
wtwmgw o (i sSH gl go i (Budal B i o) S AN plina
L) ol siaed) AHS Jady & sSU daghadil of () A5l o LB 8 ¢ hy LS
b gy @l g bl A SNt Al e JAdS Gl B oY ity 3G o
A g (Baunily o g (a3 o) Wl ilaall geald py lacy A O A0 bad
Cpend A Lhany el LA dllyg dfas Thasll pedy Lol 31 S5y (Adaad
Lhd clge pgd 3ogpa ) Rl cliag LS dfeliy 3l Waddny idasl
rialad B 8 Aaall Gpead 3 5 g o sSH Agal 5a
Gabt iy o) 51 a5 € SN gt gal Jayladtl Lpanly 8 Y1 iy a5 1
2 lady el
dpng goo CisSal o3 By Aladl L ) Sl ) AC,AN Aata 2
i oSl Ay Adad
O gl Jualy Guaiill Jgudl dxs flual Clogleall paend o 38l .3
pludY)
e g b sl (B Baldl agle caded (g3 o) b Al 3 CSS S8
A QS g Sl

18

www.manaraa.com



(Ivancevich et al, 1998) dubjy 2.1.8

1y 3, paflad o b eeDles (Ivancevich) dud s cdw
Cun Aale duunse (118) o0 Cinan by il o ilaiel o f SH ddad Lleld
Moy ASSE pan) Ge IS on LN DY LEAL a3y (Ivancevich) o8
Ca oS Adak b gy chga e (pselall GAS oiaadlis sy ¢ Jdalall Gl o il
&5 dasd 5 a1 aeay ASHAN pan o ) Al il g S il dga e
S S, o gt Ll S o S0 Ala 8 e ilad O Jafiy
(e LY L7y g ¢ Ladl indl € Sila Leoal I 6o pud (o3 06N Ll
At ity iy e B A o g i ol e phaall CASHEN G )
O ) it Rgea A llin g (s jraall S HA0 pa e (5 g8 208 Lgad &SI
el By oGS Al ae Lulad dafipe oselal S8 Guacadtial dae
ihi gkl V1 shall sy L) habial Lawjal Al aeb of o Aud
o G osialdl il 3y e e gheall 1B Aglaad A oS S SH At gl
Aol Aad Gukdt any oA o gheall QU3 oy Uag 3 Qi U dgalga Aad
gl o 3 Bl (e S S dgal sl

(Colleen <2000) iy 2.1.9

@b el alS dealt o B Ll pis dgaal e (Colleen) 3wty @S5

T P T O N A
2001) Tl (g 08D g Lo () Wlas) Gl €5 a8y oY A Al dasd
Cha Cigar Lo yoad b ool Ades cdelsal af ol ((Bandyopadhyay
s Ddall Loy oot didac JS Jany o3 Recovery Time Objectiveddasil
Aty ey e a3 sl cJaall o Baall el sy o U8 4y ¢ sassall Jhand
gl a8 48 aaaty a6 Aly « Recovery Point Objective d:bal

._}:52 Uai-aﬁ(:)nx:!}m-a L:.':’!_):'}.\S:tll; FEYS dad 3 tdm.l‘l LA‘G _)‘iﬁ ui UJ':LG':’CJA*M'H

19

www.manaraa.com



O (%43) o I ol R pa il Gles el (o Gl sy
A ol Ga i A (%029) 5 condl ot b i ph (gl ol AN IS 00
St ol oo igmase Rl o caustnddl e (%40) of A Gl ot
PEE R RS LW [P S EPIREN S 78 o NCSA Annual Worry Report
AL 0S¥ 93 gae (730} 5 Y 50 Osle (145) o

A gaan n ofian ey dhdh Gib SIS 550 Canldl gl

oy Gl ALl a0 N elias Yl Gauin (e 058 Oy litall d ddda
Cuily Be il asry LYl el (el i Qhlaall 3 dalia cilaall
b leasilly 200l Geral s gV iy B OsS Aly Ja dae
ey el gy Adapall ) B Jge o Jecd el Aais o Y Caall
G IS e ceddy cilabild) 353 cpeldll @ISy e aaed ol Gl
sty el o G (el ol 53 pgudl Clasal o AL AW Ganl 4 s
My Ihay ool S8 oy sl @Dl Lleay cilladl 8 35 gty Sl

O Rl

(Steve et al « 2000) dui 2 2.1.10

Al a3 By el oS Agad sl dayhasl dpenl Al s

(oLt il b el olgiilby 380 3B e LlaaS eBpld e 45 Sl
gkt s Abalt iy g pal el W L ol o T LS cila glaall g ls il
gy Faald Aty il S 8 amy gl 3 Ol )y inll il 8
s bl A8 pal i b Conall ol ga ) inilly lgigan pdgiall bl i
&y pgfi aSy B SN 2By 4 Wl dau L Jea Jeale B85 Jlly dhggle
O ol T pall Cuali Sy 550 oo S5y Aaal jlaal ) Al Ausgal
s YY b ol o Gty Glle Tagema ity &l oS dgalpdd Aok ok
b sall cpe sl il Gperdiudly e gleall i pud (F Guilgall 5 L

20

www.manaraa.com



iai Y Opeasl) ail o dalll patiad & 5 RSN (e g s AN (P A8, Sacladl
Aedal o At ppenad sp B AS AN a1 LA a6d e 2 Y dnals

(Wing, 2000) 4ui 3 2.1.11

fgal g daali ddad ki) Al Jd gl e (Wing) L0 &S,

O 353 (400) o At m)s p B ccibamgall o gbeall plan o sSH
G Ayl cda g Agas s 5 Aeliuay A8y clolad (d Jed QS0
SN dgatse dhd e 5% Do (18) dudl (e dedse (5) Juadl ol
Lelially LGl clethadll o M Al Gila g 8y dgisal Qs aeali iy
Ay kRY saial g Und ety ool Catiad Lty el W1 el o Al Ay il
o Sl Ahas Lete 065 0 At Jal pall S S ws AV el e
:l.g:\g_,jji [EETVCN 3.!'3_).4 M el

Adadi s gl pen L

A U el 2

ey idpe s 3

S0 g il Jaall By b bl 5 5

(Davis, 2001) du 3 2.1.12

Lo S 5 S Agal pd Tubah Guasl ol S (Davis) Al Cin

EM (e (555 G oI Jaghaatl Adae o} Aud ol iy By <Ly g W LA 5 Lguaand
Ll (e 1S tpsil gl o Leng 353 W ey clgilin Aadll dlao] foa al e
ihiy Wl o pseainy cpell pliee o I Awlpdll claagy AN iy
Cuay dy ddle CullSs ge lede o5y Lol G gl Lguands (Ll y & )1 5SH Agal sl
shlaall Jat e L Ly & 5SI dgal sal Ahad Sanly 5 901 oL 5 5 g puiay Ld 3l

21

www.manaraa.com



deénb(_f‘:l LA_’(L’;}J'IJS.“ Mh@@msﬁijihmé\y J_{S}i}tu_’h.“
sl su..;'l_}n by e U_;D.'Lﬂl u.-.a_,i elbs_, &C}'I.lu} Q\.'}L_:._s Cpa 25_;..:!\ :LI'LAAJ
BT AURTEL WS RUTNR PSS PRES TS

(Chris, 2001) 4wl j3 2.1.13

5 &Y dgal e Ahal Gawd NacYl Apaal Gy N (Chris) il
G A3 sl (Yourk) "d,sf oliag dipiay & Bl clangal gas) e W
Chay o Ay b Salll adel dua ity (b Glladll o s et
JUCE RN LT OO PN <L R P S SRR PR VR TS (g
gy ccile 3000 Aoy deled Lesile ili (A o La ddedllin & B ISH ¢ i
pllind By il e L8 oSt pla Y cudl A Aaall e Ll @S
SudJ2 Caa gl By (Gl 963 patdis AU b e Bae e Jes 3o el G
pdb Jia Agiaal ddad ol Lgd (m pall gy A S S e B B )9 gy
Cig el gl oDle S8 Wiy 333, i (e s Al gt dac) dgaaly o5
‘ clih o 585 Aaala L g1 5365 plasiuad 3 )5 puia ) ALYl dalsd)

&J\}S:\.L-A.J'u.lc:l u.l.c._, ;3)\5.“ tLéJ:\S_)ﬁJl QU@%&;Q&M’IJ.\“ cLi_)SJ
LSS Tmagall e DS L e i oy (g uals

( Securities Industries News, 2001) 43 2.1.14

e Bl g oy Y (Securities Industries News) Al o i
Gl oy o oS dgalse Add] Busal ooy Lard o aslily ()l il
a5 e Guaedidl aa pe Anad il I ol A all 238 B
g Y Claa gl ey 35S Agad sa Jaaay AN <l Jlestt 3 Ll 4, iy
ts A S Al 8 Cigan B8 Lagand (Say g o KD

22

www.manaraa.com



"“'Lfd"‘g L}Adﬂd&i @}Me@}ﬁ}m +

Ay Y Cuny LW sl oo T dadl pisall Hjadl Bsdl oS o 8
| A g

oS oL agiliad 5 dagda daaty (Jgsmall Jandl B2 8 dpaady Gl ¢

Hgale B ihali x&

.H}J&i&ﬁ_’mMODJJM‘M\@)&&M‘JU&;‘QJ}M ¢
el Openshs Lol Jpusd L 5SY il (353 #

Caa shanll Said J&SJLQ\ i g alelall cj'l}e yaadl Juall Alpwy dsay ¢
| g2 Sl

(Bandyopadhyay, 2001) 4wl 0 2.1.15

ahil o Loniall Clusall slaicl Gl A6 (Bandyopadhyay) 4 »
Al el i oS Agal se Adaad \giala g3 Gl 5 Ay ot e gleal
o o i & s dgal o i

tdandl o B <0 il L]

el s dgang (e 4y 7 samall Jhall gy iy pedl W5y Adadl 40
Jadle ddasdl il 'I:)! L \.3\'\'“ t;u:'l.wl JL_!M :Liu.n..! L.JJST! O‘ A L_FS'D'“J
Az

oaldngly Aaleh Al wass ¢

et Gl Jilan gV g Mftann hoill Lmjedll ol o el

23

www.manaraa.com



MY Gan YV ae T SH dgalsal dafiall ciba At Aud 0
A5t gt (5 siuna

el e t@‘)ﬂl PAEE IS UL PON Y IWEN TR B

A Aoty Cauati ) oS0 gal o Adad o o BN (g @

+

Al al s gl bl Y AiSadd syl ol ypaa

ddasl aptd Aafiall an sl Syt dud 5

KBl s s JB 0 SV o G Aasd il g8 SO Wl 2

.Lg:i‘.‘é'lj.u.m_g Lq:k-'ms e

Gadiiy &) SH dgalge ddad st cp dlay ADe eny Al pall Cuia
Sendl o G350 30w o ddlay] Wle apny a8 Iy didolly Adadl
Glasgall o Al (121) aos & 85 oSS0 Aha jasd o3 4a gl
dgaall Olunagall Jpandy pokd (530 A jme () BliuYl sda i 8, Apaal)
Clag gled pald Gabal o ddadll Joad 20 olas ol 5SI dgad o Andd
Aasll peads a8 Jeadl o B0 30 aul o Jasd A1 Shangal of Lyl
leink o 5l Loal dthall sl o Jond 1 il galls @l oy g
SN ps Aganly 5 Y A 5 g puay Al Cuagy AISH iy plady
il lghukd J8 LSS el e aSUD Lebinty Aadd andy plills Jedl o
| A3,

(Gerber and Feldman, 2002) 4w s 2.1.16

dae Gab M) ASS (o Cluagy gle JS5 IS A0 GiaUl Al 3 255
Wiy Jedl 8 IS AN A )l paiul e Alold Aad ekt A8 o )l SH
A TP PR WU RSP R R RUST. [ PRU P JPANE

24

www.manaraa.com



2 Ot Cmfletl Cpeastunall y e gledll pdat cbimed g S (5 5030 peday 2l S
Aalall dasd el audy ety Cpldladl aud Y ALLYL (Gl paa aeliped
e sby Js LW o Ay b Slaghea bsi 8oy pa Ofinldl L By (o8,
(g syl (5 piane 5 Cdg sl g eShandly pgallal 5 uilh pall pgiay palad and
Ssas s B e el i CISHAN Ge SN o) ) Al el
leo adine Al ANy iy Gl 33 Lgmaall e Cyn g Gae Jaghil
G A dlia 35 (Gerber) Al pd Cuayl By gl IS HAN and Cyay 5 S
psB o gud ISy Linad jay a8 Yy Wl il g ol S Agad sl Lol LG Y
ol Ly ol Llen plaal &8l Agadpal oo By S

el 8 Auanapal

(Hunton , 2002) dul 3 2.1.17

oo 4,8 illy Alasd ddaa Sae) dasl oy I (Hunton) duds céw
Sl o Ll pall @S sy el Rl gua Sasly @lly oyl oSN
et 2 Ja jiae o sbindl siadiel il o3 ey el 0 3330 Lexdioal
bl pBsal b A A iy Loy BV 5 e JSE LD 0385 o
A Aol S prpaia gy Al pall Cadll Mg Al LIS Caias Al gl 2aa o8
4y g yenal Jhall 85 Y ofts ok Je W3SH I e il
G A GG L sae pand (Gl alasdl s g bl g s S
3 _yaall S 80 Al pall ) 85 bl Gbalgial fowi dacy lpanadl aylaid
(s 5y alall Ll aulall 5 3eal (W cut Y1 Gl e Ly S ey iy
Byl il o Al cay 8 cple Al O AR o3 83 Cus (AS
Ll Alaa eddy o 68 dua e ISl DY e il oy 58]

25

www.manaraa.com



(Lewis, 2003) 4. 1 2.1.18

058 Of ey Sl ST Zgal e Abt ) o oSl L (Lewis) dud 2 Ciagd

u}.}ﬁjcas_)i“éﬁ‘ﬂéﬂ\&‘ﬂ‘hﬁ@ﬁ%@j}lﬂimwm

L}.:._}]_,.’\Sj u‘b lh_)'l::.i Y t:\c._,.\:u 1_)1);4{ d.:j;Sl] ul :Lm‘_).)” TS (éﬁ u_;ia‘_d!
: Cila pleall

st il -1
ot gall s =2

a4 el -3

o Jaball 8 W ande e Jsan sy ol 8 Glald pals S5
ECWES UV PR VIS WATS RV AN E 3 93 PRELE I
A ey e el (8) Jdd .1
gl g Cidagal) Al g il sall ol 50 paas ¢
clalsal e it Lal o Gt s 3eal of e Sl o
EECEP
Al a3 gl 83 jea¥! Jaidi (e KUY 0
TS pBga A P eS¢
A s dale Cheslee by eadl ¢
W e By oe ol (3) IS 2
ALy dee a8 g0 A ol Saind ¥ 0 clalial Ju ¢
RIS P PR H PRS- PV N B ISP I
e S0 oy alige a0

26

www.manaraa.com



.:\l;ximn]l ?Lq.n” ..\&.i.‘ﬁ._! ;.a.;l! *
SN g By on el (6) s 4
Aot il gl Jall ¢

pan s el g ey adse QYT ot W pdsall Bagedl 4
' Ngilae )i ¢ 45\

(Mark , 2003) b g3 2.1.19

Gy e el je uad gl LYY (e de gesay (Mark) dud o G5

Gy KU s dae) 3 pn I sl Cun el gl e Slaal dgal el dad
ey ¥ Aadie B 3 AW Blen o580 oy dhabenl) AS pal cillltia pa DRSS
il By A el sl e el cpasiels cpilagal o e sl
idad 13 2000 slad i (5 e o S AN G (%25) oo S G ) Al
iadu callatt oSl ALl Aba ol Abee o Rl ity 8y s Juat ALl
By S8 Agalpe Jonily Leald Clasgall el dagh fuyl ol ) A G
ihall 4 Ghenll asgl CalSh gl e G Al 55 e Salll

(Phelan and Hayes, 2003) 4 2 2.1.20

Agatsal Gusedl dudadill dpeal olu Y (Phelan and Hayes) 4l s cdoa

S iay s Omalse BB IS A g dllly @)
1S g bl OIS HAN 3p Ty ) 5eldy Lo daaliiionall (s sl Glang <l g puale
fihie 4 1997 de G Gon JIV) e aeflad 48 saonl Ciiag i clglieal go
AT (ye A a0 i€l Y pay ¢y gl CBlaull aen il Cus "Grand Fork”
\lile Leiby (e Aulabiind graddy 3S,30 BlESY @iy tade G Bl 3 Waasie
Aghad Y ALLYY el jlie (sl a (550 JSAs Ll By sl o 4y sl

27

www.manaraa.com



A (g el o Jpdil phiiy Clarall o pglsan s cagiliis G o Jal pldl
b5 N Wy (1994 sle LAl JI5V5 A Gue AT Camad all 2l Ll
BV B g pa s AN 2y 40 1 LA S o 03 3all s Gl all e BN
On (%40) 0o S ol Al W sy Ay sl el S8 L ity
I 8 agle S LS Ll Ruajlan ) ax3 K Chgaly AN IS a0
ol aVG Juatyt AplSad g el el oulad) Jeladl of ) cuals
ey Clane dsmy (ALY eopagially eDlaally (il gallS Jarll (ppaladd!
(Y Wt Ay Jadas. dach 8 55 i i AN Qpmal ol e g 5 cdanl iy

(Beachm and Denise «2004) 4wl 2 2.1.21

@ B G oA B Al gl pal Laal ol () Ll o3e Cdon
8eliS Auad 3y Caalll o8 85 Lol Adasl) sidi (3 il eliach (0 WYY 3 gea
Ga ¢llds 2001 Jabd 11 Cfont aey Al cilaaalt g Ul 3 & f SN Gt ga Al
Y PG PTRORCY S S P PRET PRCQLA LR SR L g LIPS N PEQRNT- 75 FN
ciy sy 2001 Jsb) 11-aal d Jabdll e 83N s34y (1993 called
Al e linl Gy o SU dgal ga Aad dac) 5eUS (8 i 2 ga g dud
Tgal se dhad ddeldy 5ol @ldy (0l Saal any Aoy Lehblis salaiud 3 sl
55 s Bty B phaall A A ol Ly ol Aileny (3l Legh L) 21450
Al o sl a1 65

At pall Alead Aas die} 3 SIS EH o3h Bl Che Y Al Gl S

oalal &l Sl Aad By Jsld Bola A Sl e Ol us gl 4yl
ol GaladY) dae e aSUE LGk B sl B8 e e SH S s e
By Uy ped e (Y 1shay ol GaladW 2o S A 1508 o a
o Al il ey Gol g 055y allind AT (318 dae] 5 5 ey 2l 3l Cuaaf
iha Jee Giob st sosoda Gl L Sy (ol Galsd s

28

www.manaraa.com



Clanall 5 uidhsally Janll €5 asey AS AN A ddlida oSl 4 &

(Jim <2004) 4w 2 2.1.22

Sopoall CHSAN A QK Agad gl gkt Gpaal LAl bl @
2195 pnY i (o <0 At Ay gind Lo ) ol s ol g 2 o 5l
Jandl Y 33 5al L Sty L 8T pa el 5 clgignt go Ay Gy gonll dnd sl
Gaallt Ll a8y e g€ O b hadlt 4385 Aaladl sale) AAK, (el SSTg Ao
«(Data Recovery) <ibull g s jiu dpad e (g slalay (plabadall cpo S8 o
Data Backup) wiilall dalsal sus gpidd oo S aladl o} Gos
Aas Al Jleaiud s aas e Afadl 4l Ay oy sale) W ly s (Procedures
33 Adee e (Data Recovery) <l gla jiud dlee Calias s ccabiball oy 335
—ddl el Ge bl Sald G 8 e il g la il e Cu sl
L e yaady =apad ganih e gl ol B Ok saad @l 4al ¢l gu
da il pla jud o Gl gy cldl S 5 sale]y bl pa il o
(385 Ly dadlaed Je Jaadh S le AT pn Sty 5 pbadiy cB A 5 a0 s
O Lo opdy Lma Rl p3y Sl Sy Apdaliind A2 AT Jafl s iy il
O S A Gl Jaall e G5 dele IS o o Cnaead) e (%46)
250,0005 51,000 e <S8 @l cpuaddl e (%21) o Laly Y 50 50,000
bl e 55 B8 dgad ga dic Aoy Cialll Araaly Ll pall cuagly o Y g
A 2y Gun e el w deld o oK Y clildl ol ol gl oo GGl
cJaally 8l dacpiina

(Hadipour «2005) 4y 2.1.23

O (g5 3 ADley RS T b gy L) Agtes Fpeal Ll jall o3a i

bl s TalBYls LW 3 A1 3 jld Y dielia o) Rl 5 1S Gus U

29

www.manaraa.com



(b ppaxil oy LSl o gin (3 piiad (A ginann y 28 pdlt ol ) ddLaYY (8 M
lans b il g% Aot JS of J ads Gartner” J Gl W S5 A e el
Gary g Sl G 8y L ¥ Gade (6) Ge S QIS Jed) g il
Wl e S8 callal @l o 43 j8ally colilall dlea) daditall im0 (il
Aglladl LS LS shae aaf (e OS5 L lgin Ssadl 2l Jola o) Wglaay clgisbuny
1;;.:._,!_,15:&1 bl ol s g il Jaly g 3Soa e Judall of 3 Ay
3y Gl gl 3y LAl Jeadl clindel Jadd Gy Glilah 4jlea) sakeall
o sty o AAS Ua i sLiall Ralgh bl Blany o 58 S 51538 clif ala

At Janl) ciliadat Jensid Aled a5 il Jah cnadaall e i

(Janette <2006) 4ui s 2.1.24

Y "Tsunami® (el gutil 4 ppexilt ¥ Jo Cajndll (3 Zud all 038 g

Qe 3 Caand Cum 2005/11/26 3 sieh bmdl Jsb o by (11) e )
L gbigust Ciladla) S o) B gy pasih 142,000 clsly (pasd 178,000
S G gl 1S sy ¢ Al g 5 @i oy (Sl Y0 b 12 0
B Ay V0 ool 44l Lo @adla) callin Cys ol pual ol
e Ny oade 510 2y jialle cule Ly ¥ Gale 900 Ly 8 CalSie

LAY e Y 52 sl 1S G A A e el Caniday digh By . sl

NS (g gt L el K853 Ga ) e el e ) il Lt 8

O JSHs Al A 50 e St of S5 Gun BBYH Bee (e shailall (aia (g
B 1S AW aldi g saatdll Y gl e el o E ) ALl ¢ 7kia 8,000
BYS ol Gl B e b el sy S AIY BY Le
o gl e aisd Cua il 3 Ll Dalaudl G G plie ) s algud
daldl e sty cade gl AR S Glalle Ay L S 5 i8S il o8 (%27)
WSS pon 38 Laigs e J g0t gl o181 (%50) o Y 3oLl 3 Jaadl il Cua
el Ty lade i daldl e (%70) a8 ¢ 338 B 2,000 M

30

www.manaraa.com



O haall ool FuY) asdadll A4S 5l Gud ) Ler (g LB YT O Ao penan A
Ay clolaly cags Japati A el oL Leanl (e il Y Cilidec A
AgBay il dihia)

:a."lgﬂl Cll.u.lb.\.“ 2.2

: ( 1993‘9."9.1;.11) L.ub.} 2.2.1

Al Llafal AN el pal Alle Aa sl I sl A e
o Ay Tl A6 8 ABA y s ) AL il pall B Akl
bl el o A8 0l pyskiy BEN Jo AN, el Y Jpa sl
Gl A WS Jadil ey Gla sy cdlaad o Gl il
Gl S e Gl A peadly AL lgall A cpldall of ) eliatinly
b el Gl da g jladll 405 )

Gaaatll 38 e TS el pa) Bait b i 505 ) Gal dea s 8

Qg iy il gl o 2 5 sl Dby A Jpeasl o 80

Mgl (sl puill oY g gy S e Al Cuagd 8y (el
S T el a1 G o syl y Al S A

dgbdrll dpaal Lalall 0 ¢ piasd Ao die Gald sl Badal
Od o AN B ol JalaSy 0 dakil (e eSSl dgad sl
ddlall g sl

(1996 (ald) Lud 3 2.2.2

Bahatl LaS 5 @S0 Agadpad Jai® Byl o0 ) Al eda i

sl Adadiul P e gkl 2okl e Gl g adel Ny gl Jud
tiik\.gajﬂ! rant u.l] :’Lm'l_).\.‘l'l Ch.a.'l:._, s aall 1an Qj J_ym'l ‘;.A.Li.“ Etul'- :bt.}'l_).a

31

www.manaraa.com



ol Aeaeatial O et ) sl e sABAY RS Lulp tlele
M e ey gl sa il Jetne JSBr &S Bha gl i
@ s o ol gisdl b el it 13 LA GGG ey qdge
PRI S RAPREIR URPEC IR ORI RE R RN ORI R
Agdakt g &S0 lahad shae] 3 Ayt Al bl pa ity o 50 Lk

St a8 Aagohall Akl Clpall Gl Loy aae Aaadle oS
sdn Apaaly o sl LI o o JI8 lfload (gl Gialill Jtiy o Gum o sl
adatly Glae 4uld oSy sy gl adiaall B D jladl S A (4 e
b Al o3¢l Al gl e Chaiay ag o S Agal sal Ase Uakad
Aol Wi

1 (1996 (g kbl g cola AY) dud 1 2.2.3

i A5 gaa b i cidas (1996 i phall s cla jill) Les o8 Al 5 (s
L piid (a1 G palally dell Guolhdl Cluge 4 Slaghedly 4650
lpaKaty Lo gl o3 Buals 4l JUA o il pend 4 jlad ofald
Loabunall IS 530 3 Al cloy ) o ey ARS A jall gl < piia o)
g Uil annga olaial A8 Y el duagiy o Ul Glas (3w g dn aall Aalal
O Laiyy o Mgl Je (%50 60) duil iy Cua el sbeal 5 46 alaiy plal
o (%63 %72) Rnuis ilasbaally A oty Galad p Ul e oLdial
gl 5 alall g Uil lisage plaial 3305 (finll Claasi pal CilS By o sl
Wb gt Aa g O Asaal s ADle ollia (Y Lo guad 5 A8 Y 5 ilaslaall alay alal)
Jabas of Alall plhdll Sy Jo S oWy 1 g iany s
skl 40 Clae b palal o Undl Ay ad e sabisud)

Aganl o glaall adiig Al £ guingal Laghslis S sl Jlaa) laaal 5 oS
Ales A el JalaSy G0 Radad e T3a Y 6 308 & QU dgad sal dadasl

32

www.manaraa.com



(1998 ‘L_g-‘.!:‘:dlj GQ-'-HJA) :La.uiJJ 2.2.4

van ol DA Ga obl ol (o (1998 ¢ Jhlls g a) o)

Guasill (el Glaglh & i 0 Lpegall G €I Afbeiall 4500 cilslaay!
Sl B e e oSS B e il B abiay hie jgal
On Asi Lag (1980 gt 10 gty el 3 pliall Aae JIJ1) ) Glalill
o Gty 5 sl pse e a4l () SIS Lasd 2,590 sy 5 e
adal ity el Ll AN Y st o L ol L bl W1 cddall S
@ OON o ol Gy cpm ¥l il Bas clad el jaly g stall (ol
sl 4 Lesd 439,394 sliy 0 Cid Gy $1 s Apgall (Sl
ke 65 saty i Al fled e atil Lag lbod pladf Cilias 14 1990 ~1960

._)‘A’_g.!

‘.5.}5 L').}Lo".!.“_, ‘fl.‘ualli &’lﬁ.l‘lll 3‘}6&‘ ‘);l_,.‘a:u rwyl 5_)_,_).;4'::..} ut\;ul u’.a.a_’i .\3_’
o da (G OOV 3N Aaglie Gl Jasiud By e XS (el ol
5 o oaB b Y Ol palty eSSl s3s s (3 ledll paa s
st My (bl Ciliall i) dgludl e 300 Al e axd olpall ciitad)
Ao Al Coa gl SIS AL 35 pall gl M 5 oY1y poluadl Jadadill 5y puiny sl
s3h & iy der NEYI Clled AU g iy 55eaYly Slandl 8 8
Shlie Lo sl daal 5 cAanylall Gy S dgal sal Byl 3 gl quy 01y o Y
Shiial il Tl & aumy o Al Aadlly el et pa s cdpulall i sSU
vstord bl el JS g Agraadall & 1 oK gan Alaiadl

: ( 2001 cSJMJj.“) dudye 225

5 Adel o (B S5 T Jdeall Agme I osoalg 3l Ry cd

e Galdl ol A Al Caa (Bdatly Ain Y1 AL Ay galh daslasl b e Y
Claagi By g ¥ Al el @M e Yaswe 30 o adlaul
@ Ol B Rlel (g dinn o ag S8y dalgall Grang 5l Y 2

33

www.manaraa.com



Gilas s e JUae S palill s Zill) Al Jal gadt ¢ Sl sod) 238 5 odia )1 ASLY
el sy gl mgping s30) Apalill delgal o(dlastl dslae
et Y1y ALY G oot s cAadiall 3 gally ol a1 dapundiy clnSliall 5
(At y cculial caBgls ) VLA Gleghad ((Jardl dagiuas
i pdag ¢ b ga) il V15 (B b o(Ram 1S5 ¢ ey g ) Aslial 3 ) gl

.C'llal] C..@._}“J s(EJg:\ _93_5

ALl Gt 3 sy 8 e Hlaia¥l Baly ) 5y paey A il Caayl S5

Gasd 5 A i sall b o Jealls g Aty Lapdatill il pedly A5 )Y

piadly calaia¥l (e 3 jell VLA Claslaall odat Dy coabiall Jaadl
A ) AL 8l gl 5 ol

Y Aalles b Dagdadnl Adead) daaal o Zialdl 58 5 LAl e
LRS- G AP I 0 N JUSPRE U VIR P 9 I - R VI VIV
- daghadl 8 Jadl LY g e A it Aadle

(\02007 A3 4 -"3-“-“) ZL.AJJ 2.2.6

Agat sl ahadill By A e Y Ciaa 4Bl s sgenlt Ly HB Al 5 g

(gt dpncdadd lagleall oB Bglaal dua YV L ail G laddl B g5l skl
& Aalh alid DA e Gl aand WY pdeaddl dialdl Ll o
(14) Jo e’y By A Lul,l Maly o jpie kil Leaiady Wy ki
il sbeal) pdaiy daladi 15 ) ghall dgal gl hakads il 5 Y gl pali s (B juaa
Cing (S gualiall e o ladl g i V1 3 el Gjladdl sal dpulad
ol Tead Uk iy LY (o bl s 58 el of
4adY e Lo gy 8 30 Cijband) alli ¢ ) 0l doa st WS (il
s skl aba A5 acagd cajbiaddl 3 0 iy pes U ALLYL dalaal ol
phaia paladl g Uaill 5 Al g Undll Ciliawge plaial 3345 cdialdl Clia s anl ey

34

www.manaraa.com



O A ¥ Al Gijladd) de oty ISy el 1 il g any
AeS s Lebad o gl Ld et M ARL gt gkl (pe saliLAY1 Jstas
DB ¢ Glaladl pany Gigan pe 3o B ABE N el AWl o € dgadle

gl oUaa Yl ddleial

LPRIPIAR T IR WP, PRPITR [ W STRUIN POy W PR SN LY
o ghedl) adii Abaad Lus V1 Gy jlaill i jleaddt (b 15 gkl dgal ga Jaghasl)
Gl sal kol ol g 4 yra 1 Al ol 0a 8 Bl e Laty Lol Agatadl

Aol Lpalaall il glaall s Atand At ) Soluall el il &) S0

AL el A Gadla

Ao Bonall S20YH Lpanl o opfialll oy Bl B b s e o Laa

SR TR UL\ I YCTON P T4 T Cggv | BAPWRLI [ (- P P9
{Tacobs,1997) (Cerullo ef al,1994) il 3 cliagi 8y gie a3l i )
Beachm and, 2004) (Mark , 2003) (Carlson and Parker,1998)
) il sgaye by Chimia adly s S dagadill a8 g0 of ) (Denise
Mark } (Gerber and Feldman,2002) (Chris,2001) (Cerullo et al,1994)
vt pe s St Llaal &t Sl Jahatill g guinge o3 3508 e (,2003
' Santiann Uyl o ey ie

(Ivancevich et al, 1998) (Cerullo ef al, 1994) i p @3S, S,

(Hadipour,2005)a.d ;s (Hunton, 2002) (Gerber and Feldman,2002)

Claghed) Aglan] Al aumy 5y ey cliiadl 6 Clogladl ah Lgeal e
Blaall b Auduall

(Carlson and Parker,1998) (Lewis, 1994) i wials
On S yalads Bt sty Ll ) (2001 5 81530 (Steve et a/,2000)
Juil Sy et < Agad gl ddad gy Wglas b Al e Y1, ALY

35

2.3

www.manaraa.com



{Beachm and Denise,2004) (Ivancevich ef af, 1998) (Jacobs, 1997)
a4 gialdl (5 s clggald 88 il Aasll 5US o AS AN aaa 536 )
.d'...i_)l_,S.“ 1@;:.]_,4]'5_‘955&:‘. PRt ‘a'l.n'lﬁ‘}"l J\Jﬁ&ﬁﬁm g

(Ivancevich et al, 1998) (Young and Anna, 1994) < us

38 Lo Qugd Y CLllaiall 48 juey Blliall dagid ped 35 0 (Steve e ali2000)

Jacobs, ) (Lewis, 1994) (Cerullo ef al, 1994) Git ay i SN dad sac|

Steve ,2000) {Ivancevich et al, 1998) (Carlson and Parker,1998) (1997

S sSH Adasd 5 Y pen 5y Ao (Davis,2001) (Wing ,2000) (ef al
sl s e ot

Mistick ) (Young and Anna, 1994} (Lewis, 1994) 4ul 5 ckel 8,

2001) (Davis. 2001) (Steve ef al, 2000) (and M. David, 1997

dses dme Wighs (Mark, 2003) (Hunton, 2002) (Bandyopadhyay
2 ) 80 Agad pal Adas aiia g A4S

(Huaton, 2002} (Bruce and Withrow, 1994) auln «il olix
dan s il AAE N Cull 5 el oYt Jany M (Phelan and Hayes, 2003)
Bruce and Withrow, ) K)s clileslnay Litaeay cldiall dileal daadinl
e (Mistick and M. David, 1997) (Young and Anna, 1994) (1994
SN 8y Bl o iaelie b o5 el gl

(Mistick and M. David, 1997) (Lewis, 1994) dulj sy
(Securities Industries News, 2001) (Davis, 2001) (Steve et a/,2000)
Phelan and) (Mark, 2003) (Lewis, 2003) (Bandyopadhyay, 2001)
5% S U gal s Sl Uad danl e 634 55 m o (Hayes, 2003
i B o peDy [ paians Ul At (565 Camy (f € Ll ey
i RSN

36

www.manaraa.com



(Gerber and Feldman,2002) (Jacobs, 1997) (Lewis, 1994) s

Z.GAI_,.J Gy ua:u.a:‘ﬁ.n &_)5 f-Lju:l 3_)_9_};39 (BeaChm and Denise |2004)
3 _kgall 5 38N e Aalle ZAJJLAG&JIJS.\'I

Ghidl g bl @l Ala) - @l L bl ol colll Gle (K8,
e Cpealy chad pall slgr daldl BLALYY ey (4 = Gl daglasilly
Clad 3 e Rl 038 e Lay o lad Al 238 e Blasie il Al
S oS Agalgo bhs i (gae & jaad B Dl Ay Lol ol a il
3 e = Le o Glae J8 o iy ob sl s Y1 Leliall Clugall
pany O B gl aal mliag (Sayg e liall Slugall ady Lad ~Talil o
Pstband Baball At o g AL Culd ol

Securities ,2001) 4 ;s CA Jo e dhiut Ll a8 Aol oy el ®
e U8 Lai daaddll COUE Glul consiid W (Industries News
Lewis, } s (Bruce and Withrow, 1994) 4.5 5 (1996 cale} L
«2001) 5 (Steve ef al 2000} (Young and Anna, 1994} (1994
Gerber and Feldman ) 5 (Hunton, 2002) 5 (Lewis ,2003) 5 (Davis
b il Aand ja JMA e oLk R e o fald) Ly adel (,2002
Lol G Laal o I ilgloant (gl 1 sl o1y ¢Jlanadl 120 &b opdial

cpeia S

q_'_aa_,bsn Agat gal dahadill oy 48 jra ) (BLE0YY) Al all o3a 5l Cdan
i Sl (Ivancevich et al , 1998) 4l p Gd3 o deluall ¢S i
Laigy 2ol dgal go At Blold o S0 alliad 20 (530 ddjee Y
Adeld (g giua A S5 A Jalgall dgea (2001 5 als30) Al o i
(Wing «2000) Lo o Ll s Y1 QLY Zysall Jashasll & il 391 50
i 5SH dgad go Aot Al 3 55 W Qe gl aal ) Jeagill L s i
iy Jpshd (s3a Ay Y (Bandyopadhyay «2001) dud s s s,

37

www.manaraa.com



Gadaill o Aashl Gaad 80 Sy o 5SH dga po Adasd Lmall il el
Al Cm_.L'\ll

AN Wl a5 sae il Y (1996 «dasd hally (oo pill) A o cddan I
daglaaill Zpaal Ealdl Jaaly alally aledl el Cluwbae b Cila slaall g
(et} Al s Ada o A Al e T3 Y e 30 58 gl sl
Al g Aaladl Aalal A 0 el jaf Aobia A o s W cdaa A (1993
ol B850 ¢ g pal g die Gl ind g cda Y AILD) Cilumgall b
ctilall s Bl el (o BN 86 a8 Sl dgad gad Jaghall dyesl
Qgalgal dhai an g lgelliiy A<a0 Alen o Aad )il ods cuais) Laiy

PP

ol Alen & gunga gl A0 bl ol Eialdl Aud 5 oy iy il af e

tesh Lo Agputaall ctila bl

Jagadill a8 5 44 jral e dthainl Bud 3K (2007 cadls )y o ganll) Dk o ety ®

Claglaall plis Lbasd Aia ¥ 4y jlatll i laall adine (o8 15 shall Agal gal
4 pal ciian a8 (Carlson and Parker, 1998) il s Ul clgudl dppaladl
A ptall (e el (ot 1 Copuall e 3 o f oS Agad gl a2l il
o Dbl (asy (AICPA) 0ai sl sl (S 5aY) manall b agdyslic
Ay Hre G Al ada b Rald i Ly cagilowse gl dapla

A Lol IS b 2 s Al pa Jaglaad

(2007c48ld 55 sseall) A0 DA o uladll & S el pladid 5

(¥fpxd) LB o 3 e S a8 ((Carlson and Parker, 1998) 4
A8 55 3 ganll) Al b Gl S Agad 5o Ut s Ko aal D pral el S

S Ll gl 3 )k 3 A 6 (Carlson and Parker, 1998) 4 455 (2007
Al sl

38

www.manaraa.com



4l e (Carlson and Parker, 1998) 4l jo; Laldl 4l j3 (3 oaldl 5
[PAINE R PO S PRI P PR WA B0 N EN PR A [ L PR v g g P98
cagiul 3 B (2007 ABd 5 2 5aall)

oo o8 Sl Al g Jy B8 s (o (pealilly Aol oda CulE m

(2007 a8l )5 2 genll) dud 3 A o dhaoliall S il sa) dasdl puiay

Anal By Ji5 s A chay A (Carlson and Parker, 1998) 4l
Ayl e i 53 pcinal (g3l Ggat ol

39

www.manaraa.com



EEY Jaadl)

PR -H ARV

www.manaraa.com



L4

e

edadls A o l@m e B N Aupd e Jadl 3 8

B AN Agal e iy dplay Aupdy Sl Ge Lhgas dle dadlll cadilly

Di oo I gty A5 JSH sane pggie puny Apea ol any 3k

patliall s )l oSl i Ll B8 Gany lng clagd Adliaall paaliall (gl e
g Al

Oo a0 L Buadl Jaglaaall Dpaal g ¢l S dayladill o ggie Juail) 1 a g
o ‘:\ (e o S Guaadl Jagdasnl it aal samy Gl ey A5 ISH Al Y
.&J‘ﬁ\&&@lmhua&maﬁnﬂbu‘ th‘éc&)&li@daiydjtﬁ

45 aggda 3.1

Oo OS Sl aualiall (ya W e g 45 JSH o g dald D p il my iy
gl prall cialadl cdadl o) Lio clgy halisS A aaliall amy o o gl (Ul Apen)
g oSt B Ge e (F g iea e d ke (Incident) 86 ¢(ieaal
(Accident) Gitally ((1998 ¢ pupasd) adsill jualic 44y o 200 g0 04 giad
Jrad (A B2l cand & ppaxil o S8 (1 calaSly Wil e Gsla il Jigy Jls s
ploall W8 N Mote Al o} (Say dapdiniy o ol 1< A0S Ak
S G o o e e Al calally albadl (4 a il d (Conflict)
Gl Jeadly Guaidl Gn TS e falia Dyl 6d (Shock) Lemall Al
{2005 <o)

pssia s Ll COBAY) il Al Clallaad) Aiadl aaliad ol e
Y Jimr ol un LY Ay IS s Lo TSN e g gl Ssmy 50 IS
o 1 puallS L SU T jhan 0585 8 1Y Ly Agfladll g 5 ) ghaddl (e 2SN (5 giano
G balal Afdial B EVT pae s Ui ey cdeaallS Leattn gaa] o588 o

41

www.manaraa.com



(Crisis) a1 pseie 5eb S Oy aip Jald Gany of oS (531 gedall Ll
asill g sadl Ay pdl Al B ey Ol SI Blal amlial G asl gy -
Jis g ey eV (90 e 2005 glend) Gms @ Il) B0} ereny
i o gk dlaliiall Jals Jeadt daghial slindl o gladl o guing foaling ki
pady aopw a3 rlings (il mllisas Wl pdial (o gy Hélhe 3335
Slalaidl 30 g

Al B ASN g5 Le Ulle adf ¢da U1 5 peday S 4 ggde G dalad aaey
Aasle 438 Waacbliaty Lo A ) LS cpp gy il (Liad uSall Caaay 385 (il 3 B0 f
Dy Cipasie 3 c(Ref) ol (o Bgan anad 5 alaad tlaa LaadIS b &y 58
J sam By EJS (B ey ole CASD gl el S cilaaa adand o o)l
(9202 2004 lige) "(&N ool el s sle dajl) a3 220 Y (B58)

Lﬁ‘.}“ el o r@:_}[&‘ul Cildy jad yiamy (s g B g A Sida g e:_m'l.iqll TN ?LA‘J
Loy

J8 e ey sl M) ARy padll Ly Gy pedl Axl 35S eilye S
e e g gy Uy Gl fare Bl Ll o ('263Qa 2004 Liga)
Pl o fgiy rla b ety Toola dand sl ) 4k ga o alehy
3y By Maipaid Lyl e el i By il Sl oland]
elaial olhi gl 8 o € eliael J8 Waie $iak A0 Al ga g Led Al Gy s
o cilial S ¢l s e Tl @ gl cheasd o dgeandl oo
Adaill A il y Adatall Al aii o paliey o s apds AN
‘—Iia)"-"-“ By g gpdall ff Lalusall of Aol 2y 0 50l prllinally 2l Lyagh auiys
S5 e gl gl Jo g of (Ko B Tl ra gy

pdes datle Shed Guay paws Cas iy T AN (1997 ¢ ) ciay Lady
il ol aigad gl ol 38 (Gt Y ol Lol ) et dady o Rpada 0588 S 3
)l Many LS By oy W g ol sl aina o Blad hany ga g A0l 3,88 (356

42

www.manaraa.com



c.:.!_)i_,sn L_i_,-)ht.fiddlj_)m .Jbﬂi:ﬂ.csuht_igﬂi TS _)S_).J " 43&.;1_9.4]14:_)5[.“
e (‘sja:-_).m]‘ :te.nhl_j

8 g foalie Taaa" b B ol (Steve ef al, 2000 , P.228) sy,
(b el il o USS Adaguny BN (5685 38y At Lgakalsly JLdl e sLisal
ekl slinal sags sand o5&

pady Aalhe Bala! Ly &I L ynid (Gerber & Feldman, 2002, P.61) Wl
piea o 0585 By i gl y Clilagilly pualeVIS b 0585 8 6 € il Lo

Sl e o G OIS B

lic aaty £ € ot ety TS sl Adeall Adpd Akl iy ol
0sS5 M5 Aagdall ad W je dpgada 0688 Ay ciShadlly hg IV A5 S flud
lelgal s llaBiy (a1 Y b Lol S B g syl Jnd s pe 48 & IS f Ao lica
(3585 Lgtgnd ga 58 il 1Y Jslt sl o o ksl Ao gSall digea
fo st (po Y gadis fapaad SSH oy il 130 (3% Sy ((920m 2005¢ind) iyida gl
63N gl gl (38 S5 gh s ARl palid) 3 3 o) LD Capn Ty sy g
B oy B8 Tl U e Talad sl 3€5 A oKa U (e
2N Banall Banbalt il palia (ha i Lo gn o sgdall 130 ity

Jad Uialie danld Ll BN Gy et (S 4 (Bow Loy b_ptiue Biald (5 5

Sladly ol sadinall 138 B Jead) 38 ad oan (Dt (W 005 e pdineg

Or Eo A e e oS B8 50 ety Law 8 Sl A0l 5 2 50l 5 Aol
45 s

dyig At dplacad) claplead) il dibiall jhidal 3.2

uLe:.J O g SOV Agualadll llogheall oty dgbtl sl Cuis (Say-

43

www.manaraa.com



vaadl Y ol

SN KFOPE TR T R VO R NIVRUNGUPE KEOL JUYE. Y.

G hiad
Bn 580 agisS) LA QA o W acad) G880 silise ey Cym
o s (o pgd L 5 RS8N 4 AT 060 A5 6 inanl) atiy 5 jna

Lebans o Lgdyynd sf b e B8l o e ¢l Y Jguaa gll g ol ) gl

s il Ghladl .

Cithay Gam dn JAN olaall aal el glacll Zial § 5 Lugual &) S0 S
il s e JeAd b cudal b Al gl e Cilagleall bl
vany o LS eodialy Al o W sem g bl B el gy gl all
a4yl Sleghall Jeo g aYE Ciagy Sl Aat el glay udlial
Gpadall ) oS0 ey 535 s A cagliiadl slanal dadad 5 oZaay iy il
sland) Jsa¥ (@on o IS st A oSl g J Y IS

AT Jal oy Lgile 1Ll

¢ il Jhlaa ) A dal e ile Gl ol Gigiead oSy
RPN LI ETOVE L ER PL R REDPRTEE < IR NE:
BV PRL ERW UV REVA R
CaglS jasia dred g e Lawd dl;.):ls sdagliv  pe g 488 5 AN =t +
)l iy o eMaadl e saall SYaaa Spand el el
O sall aal il Ben
f\.u.]ll el _511 ¢‘5Lw.i]1 g paall fj-) 3L IS B0 ga gadl ULl iy e ¢
cpa Al Gl adde ¢ gio

.:h..;::uall <l Lary Chia ¢

44

www.manaraa.com



taiadl alud el g adal el gl e e e ST UL
el g Y Aleny SHEH Allal 3 e e ST el

Poyanali g bl el el hlaa W

c I el 5 48

A pad pe pt Ay oy gealijlh alasiad
eyl (g i 6yt Ale] feass o
el o Al e IBnd Jee [ jpads

t..'.a...ul:.]'- u‘b 3.3_9.}_54.“ ILU'\T,\..IPI :@_).w J!l C_uu _31 L_ﬁ_.g_)a:} _’il ‘);u..ﬁ

o

tdaliy aail Cila B ol llaae ®

e phall (e Adms 3% el gl ueda

Aspaia e fA8) Sla i Bl

il glaall [l 45 yu

il e L et e g g oo

il o e Gish oo bl 4 padpall e i)
| Bt (e Lgaibs ol (ia el

@ o) ped pad paladl ) Uhall cilagbadly e gihaall 4 58
RVSVR EWRIPY LIV

AaY) Lalll agd M55 Y Galidl LY Aubeal chafiadl ol
.Lg.'l.o Uali:l.“ e éu.'}_,

45

L

+

4

+

www.manaraa.com



Leie dasll OO U

Dl Lo dastl W e Bl Sl cageat oS
Agsle a1 hili. w

Slagd salall aaxll o caulaldl 8 3ealy Al dobe )l pual Lie iy Al
oAl sBl mmy e a0 8 5 cildradd) (al 8V Dol Al e el o 55
Bogin oo o o Ml Ll g Ui g oSty S5V N il dmplal
e @ il culSullt el

I REONST

hil il o s o W cualall 385 3 Bagegal cllad st 8 Sl
baboe 55 g ¢ 5 gnaSl ol m JAY 5 pedd st iyt ol 65 Ay cdlaiianl
o Jsiall Lalad¥t ce Lnay @iy ) Laladl sic Sl dal g o
il Jass o il f sland) padlall ciedl o S5 8 s dgale ¢ DY
cpldatlt Jats e

Sl ot ok clowd 3.3

124026 1995 ¢a 3 M) Lete Cluaugall (8 & 5SH 5 pedid iyl 30 a5

datbedt o 29 of

o Vg agdll o g L]

e g g 2

eyt L3

Sohudl s 4

Ayl Uaa L5

S alladl s o a3 .6

bl esba 31 L7

46

www.manaraa.com



Ay b sl LS

gulie 8 Adle Sl

RENT AP
sl U 38a

Adall A0 Cinaa

RECAFEC TP AT N PR R U

Al o)L

Bl sl e pusll

et Al Gl W3

Al i s Ll s g L
VgAY YL G

(5 siadl ol flaghal p2e
Abladl fag el 5 !

38 Sl 4

el i gl e

B glaall pae [ el (e
gl pUad ae Jaludl
bl gl g Slagall - gua g p2e

il JSell 7 gy fo g2 g poe

47

www.manaraa.com



1o glaall ad3 Jhalas )gels Jolse pal 1 (2004 ¢ gue o) g
oI Aslal pead 5 @ gty Salydy cladall dolia A EH L) W
o g pabaind ¥ Angy s Lplf Sl B il s Jpae s e A ggae
Mgingbie Aol a0
ol aladY dad ) cluladl dasiud 4 o8 5 sy o
Lol gl o bl D gew o) e damtia c¥e b W il
gy ST akaill b il gleall el

Eigb oSt dgad gl Jadadshy 3.4

‘a_,a'i L.J‘ (ﬁJJJ‘"."'“ (ya c..l.ua‘ a8 uil_)'l_,Sjll = fi.q.;;L‘d'. :U:_)'..bo.\ﬂ'l JBSU 1)):'\.1

r .

NOLOY]

(Steve et al, 2000, P.222) Jd ye & 5K Agad sl Jaghaatll dgles o o a8y

sy oy OB Ledasial el jpWy Clilpadl (e Ao gane iy dles” gy

Loa il Clogally Lalal cloghadl Lokl e Jatealy U0 &3, 45 <
AL

o Ste "l Gl dgal sl ladastl (1030 2002 ¢ aad)iyuy LS

alia¥)y i il 3 sall 5 cdad siall ypsgil b it i ADMASe 4 [Buia e

L€ edaghad 3 ASdad) el ¥y iyl 1 paa gy ot sSH Agal sal dad gial
Sl dgad gal Aulidly Ao giin gall ddadll '@J tLiad dilajde daall 130
A godl eaidl el b 386 o) Gy (Rasdl (gl ) Cola Al o3b y cdad gial)

Jleha AW B A A ol @ ISH p g o) DanaaS Laf dna Juladll

{5 sl Ilat s’ 1y S0 dadai S (150 1987 sciuns) i ymg 1S
;:.le:l:!'f_} {H\Lﬁ‘-'ﬂ'ﬂ a.'l:\._).a..l 1_)_9_)4: tdj&” J'I..\.'\‘;“ Li@} £ ;.]..\3,1'! c.p..'a}l] GM :LA_))L“

48

www.manaraa.com



sllaall (e Gl 5 o1 5 W1 dadad AsSadll A48 5 ol sa) AG aa celid) Sale) Ala ey
RFCOURKPRRIUN: [ I IWER

@ o S sS Agad pal daghasill ady pu3 8 (1202 1998 (i sn ) S s

oY) O Gatl e 8 Sl SisS) dealsdd oy dadd gy
sl e sl 35 SH Agal pay dyinall ilesally

b AL o ey ) Al 5 ead] dalal y Al cilal gl paat
plaglsale)y fludll e asdly (sl A6 Jlel

il 5 slan] radls ady p5 (Sar oS daglatill i canma iy gl e il

Ciaglady cdad gl AN Agat el (fSaYl 58 Kaa (K8 dilae g Auale Cialaatiad g
leosly aie led ol S B e 4B L3 Aelil Loabuall i) o3
| At 3ny applal pa gl 53 3l

G 8 Agal gl it Apaaf 3.5

:(1340m 2005 ccind) b b &5 Tpat pad Juhaitll Apanl Jlan] (S

olad Ay 3 paieall Anglially @lldy slaliall e HEE e JlE W
Gaata o lea e Gladas gl Sl GLESY! cilainall jlalaall g apgal
cwliall Gl ";3 JaN
ohladly chagil feuls Al daely ¢ had jbad abdl jaal =
gy Woska daos el Gue W Gl gy dldadd

.-1 . H
-0

Gesll U (535 S Al Al i ¢ HATY L ca N s

49

www.manaraa.com



il g @Y AU CBSl Gl D ey ey Walad 3
Agtignl 5o (b by ool Juadl y (Aatial

ol Adaall Jladil g 400 el o pluailly f00 5 o S Al o 5kt
ROP IR JE TP

AN pa Lgdalad s Lggam 58 Ao ju Glaay Aaliall o ) gall LY il

il aSh dgad gad baadadsl) Lilaal 3.6

:(Carlson & Parker, 1998, P.11) I &l oS0 dgal gal Jaghaatil a3gy

oS g Sl Jil f aie L1

coCliaal g oY1 e &S e Rl sl Qi L2

Say b g by Lgidle salaiad g sliaal 4 a3

S A a4

SN Aplead DU g (e N L5

A dsme o JI5E Al 23 &Y dgad go bl € 1Y Lo peall e s
S 3halS Jashaatll g Jagdadild ¢ sSH (0 AT g 58 gl Sf Apta f Ao B s

PLRC ROV [ BV R TON I LIRS P P E S PR I DN PR 1 IYSn FY WL
(2005 suhui) th]nl] Al (5]] 3.3_9:_“_5 tl.g.:m Jalaiill

oo lih o4y psis o3 sl et S dpal pad Tl patd o S ey
(83 sm <1996 ¢ple) @lls Ciliad ¢yay o2 S0 dabai 43
Al Ll 1 Jeb gl 55 1

A A e gl

30

www.manaraa.com



gl ddes Adas (o AISAY ity AR e .3

ool Agaal Juagi B A Jal GUBYL oy Adgsee (N gl g Ay
Gam oy LYY Cudall @S 58 o ea il ilual 380aS oM Gl pSl ks
il W el Y W Gl WS Jga dageaill plaely () sagiy
Csbans (a0 RS8N sidhga pgd oSl dabad Moo Lpaal Jua g ey AN s AV
Carlson & ) by haslaall Lakaily 3l oLl Jie oLl Cibisa b e
.(Pan“ker, 1998

A5 Sl it Jale 3.7

SN Jo 8 lapall Uslae 3pa o peallly ¥ lgdeald s Gl s8N e Jalatl

et e o O A 4y cinnedl S0 Ll IV S Lo e 5y 3

‘1’1997 &uﬂm) {.;"’J oAl 15_)&1 (_l:s'l‘).a &0 d.ob:m L.LM::I:' tm'l_;l‘ ‘_,'_u.a.\'t..i CJJ'IJSJ'I
(100

.(.J'ldc-‘?"-)ifu&'l&}ﬁ}(_mu&_}o .1
A Gakl) ) BN ¢ iy Alaye 2

A Saill y il ) R ALY 2ay Lo s g .3

:aﬂJlSiiﬁﬁjd.ﬁLn:thA

I WS gy JE il adiay ooyl s A el a3l bt Caagl
Do &S Agal sal Baall Jaghath Jaidyy ¢ M3y Lghon

RO

51

www.manaraa.com



_)Ua_‘x‘}”; _)J'La.a.q _pan g 533-)151'- &)ﬁ_g o Ladal L :L'\l:\la:l IL}'Lu'!_)J 9'1_):_;:! .

e 58

o piad B iy Caganll adsiall jladdl 8 et

Lparadi s g Aabiall Agalall g Ayl IS ada

Ay 3 se g pa VLAY a3 Slae)

NI LN RLIPLAN R g IRV PV PRLSSR SURCRES B

2 S0 gt gl i yal Lt il cilgalh pa Cpuatill g 5 gl SIS

Lo AgSy smalll algi Jo capnilly dgalgall b ol 60US laal

ABSH Jd Lo i e s

N PR VIR P IR I I P
Y Jeel o aga by g8 dgal gal By b S}
NU XS PP PR TP PO KT-RPRLS CPPON IRV LI

ol gall L5 ) 5 e il Slef plis pny

:(E.USII PL‘IEI‘) Elesll &333 3..!&.)4\

(G5 Al laad) A 38 2y o35 ASH Ladll Agad all Do ju A s jall 238
Gl 3 shuall e pu s el oda b Al 3 jea) ol Cingy Ay o5 L
gl ol iy et S B g 0iSaa dn ol Y Slual (i Lo giad 5 35 SH

:E:IJN‘JI-}LAM&ﬁ

te BN e oA aay Lo Andl JadS

52

www.manaraa.com



.:’LSJlSH 4:1_).0_‘~L4_)_.}A:3 .2
Agingh Y slali 3ake) 3

(AU s pag A5 SN U8 ) bl s sl 8 Ggieall 5 e efd it 4
.(:___17'\'9':\.“ (KYY L‘}AEJM. ij_).l“ uam.ull_,

10 0558 ol oS0 At i e o (1996 « mie) s o
o e Lol cal gl Sl ) M A sl Rt dad L]

ohyhids ) o tiad g gl dldiaa iS4,

Qe u_lc t:i_)])s.rl iga..'l_g.e abal :\lga;.lsnja;&ua_j 5_)_9)-..':. izL.l.:“J.:LIl'I idaslt 2
e sy oalie st Cipia o el o 6 lasdl at il snd

o Bosell leolal caal gl culald W ol e Jend thalddl) solaid dhas (3
| A J8 ade oS LS JlaeY A4l

(AICPA, 1994) Y1 4 s dgalse Aol diadali o apilh oSag
| (Phelan & Hayes, 2003)

v galall g dplanll Conuiall oty Ciy peill dad gial halaall Judas L1
ol Lalia Al Claxall g daulad! Cillaadl 3023 .2
o gl 44 o g oSy BN g 4y ) i e Jsa Junie 3555 .3

S sS ol pgidysues agilnls dephy Oalggued el naas 4
.e&_'n: Mhu.a!.j"” .’L:Jl..ajlut-}M‘ "_’

.ﬁy&g&;ﬂ;ﬁ_ﬁﬂ‘&ﬁ_}]@aﬂﬁyﬁk& .5

53

www.manaraa.com



G (sS8 JIA e DU 5 Slamaall 5 5 62V Jlae (3 Ay Jalat 5k L7
3y adse A ALY Al 38 dpululfl Shana il g bl e Sl
' Agklga¥t salll 4 0385 X Al sl oo

b giall ol andass e oSy clindl o guelill QU 3ada 355 50 W8
KN dgal

Lo Al o oib sl qu s L9

Lsm Qb (S Latie Lle Edlaaill ol jaty ol Hsa ddasdl ozt 110

SV Bley Jandd sdle)y clinell Ahady Cauiiay elal uskd 11
S geall

Bl eavastall oK Lot A leaddt (e soliial] Al Ll 0 .12
| 2 Sl

ol dgalge @ p 3.8

Sty o o)) yS gl ge oo st cd i AN Sy Slal jall Ciaa f
A sas dlgie il Lh Sty e pilall sas o oSH apan ssne 54
S S Agalse B bl ol J oSa by cxitadly sl say Al
S pa Jaleill dage agll IS5 Cagan cpdll Y1 sl s o il gy

oslac) oy Cumilge sig LS JS 38y & g8 Agalge (B 8 JSE liag
Chas L 13l el pan die 1S (ol daat gl Tanine g Tials (sSHl palina JSGy 4y y5 4
(2003 (g spadll) Lginllany 42055 calf Tagall Slind 5o )l (y cJuilly

RPN JUS PN R VEN FORE TS WL ISR S U R PRt R HY
fde clibie | Sladly daseg Guay Loy B8N Ciladiy 49 508 Ll 4 (558 (sl
dilaiall g ga Aeal pa Aladi) 13 agh Aadl Sae) die y VLY § s 4l
Gl s ol el S Gyl payy chgiaaall il el Siep iy ey pally
Gigan die Ao DM sl jlliae aady asid Mo Sladly diall 5 al 5435

54

www.manaraa.com



ilpos deed o Al Gleall 300 asid dadl oppdl sy el ) 0
oo ISUapngy Gapil cbmel JalS5 ey deaiidl cilgall ad g Ay
poti Angpun 31 N zliad BN Agal ge b KIS Clalial @5 48 Janaiie
L by Zageall 038 5 gl oo g 5 JISH Jad A8Lall 2 gead) aaan O Ganaiilly

{2004 (Uige) il o,

1 oSl dgal ol ubaddlh LAMST 3.9

On AL pncall (Y rliad b cJaudl eVl Sy sSH dgad ol Jagadtl sy Y
dgat sad Jaghaaill Ao U oSl e e p) Woal (Lgiillad g Lealass lacal sliiall 5 e
:(Steve er al, 2000) 1 <

oS 1M ol s A Readl AL Cilias oay o dladd o] i< e
el o1y Glats Walae) (e Sl Cadiall &5 2SN 2 A e Agad oa
Gl Q) Agadsal i 8 55 Ll S gl B e e
Bon ot JEN Jia b dgildlady 4S80 daidd o Y)W 520,
Ggalsed load) sl Olad Sl (1993) @osran (B el 5 el
catd il sl e G Gaapd G K o ol b i G S0
(b Aerdlinall (3 hall e LAy et A Hd 5 s 350 e JSH Caoan i3 gana
Gledl 2l B e el pasy s oa Gy Gl 5 Iy g
colS ) Al W8 e QBN G e et oSl g S Al
Yl 03n Jie Agat sal Adia oo ddaa 35 A< 580
ot 885 S Y o ling sl 368 Gl of tidaadl 360 LIS
A G ALYl A< ,al 8 el el gy bl 3 foYE ams ) lad
Ollee 4l 3 Cila gleal L gy Clagay gl TS e o508
po CASE ¥ o SN 5 el Loaln AS 80 S 1M oLl salaid
LASGAN e slied (€3 4K 13 5 Leaal il LAl Jeadl e deg A A Gilga

et D il ailial Lpse gty IS o2 Sa of iy ¥ DI e b

55

www.manaraa.com



sl L..L:_,!\Sf:&'lﬁ_)'l ﬁ}&s&ﬂ‘ Q_'sll_g.i@m @“ﬁé}ﬁn“ﬁﬁ%\&‘g
s o e e G Guadl sl e Lay (ki bastae] oo el
Al a2 (b Aleil s Tubial Al

56

www.manaraa.com




& A Sl

dd 4l daagia

www.manaraa.com



Eu.ub-\.“ a-l,-:hs:l-ﬂ

RV S PUORAPR NI B PR CEIRN BT R NCRE
Py LS':‘II' c.ﬂ;..d\ eadi .‘.Lqﬂ'l.li tlua (e Agilagall Al i C_A)LA Sy Lﬁ.l‘ll; Cuadil]
Coplsnall Al rapil il gbeall (e @ ey i

clilall alaag Aud ol A 4101
r ol aasd iliadt e (e s (H Baldl Daee

i sdiall Cha Yl el (S fopanty A gl jebadll L1

i S pdlge cuaadidl ) u}:yn chgadall ol i

colall Al @iy il g g e dibaidl Laki¥iy ot gl
At all (5l

D e ad G Rglad gl e o tAd B jdlaall 2
AN g gae pnidl sddlinall o piadl et Al prenal
kel AYS Lt 5 sdes oSl Agalsal il guny
JS il OB Jaxey dad pall adinae o leagish g o gland!
sy coetadl e S ol luaind S 8 dgelia A58
Aaaladl Aplial GO G ocudadl md sludyy ol
ey Aad gaky 0o gV Lol el yianal Aia !

Afanl e jalt geali g plastoly LAY Aad g5 Leaall LA Qa3 5 8
Cueadiad Cun cStatistical Package for Social Science (SPSS) dglusiil o slell
‘c_ﬂ::ﬁ]l_, G:L"i_)s-)ﬂjll A.C-_).\l'; uuﬁlinS) :t;m.a.a_}“ :k:.ﬁh.n:,.‘}”; MLEA'._, l.f.l'l_)'l.ﬁ:..‘)":

(T a5 ool Y1 JalaaS) Ad¥ ¥ 4lasy) Gt g g ot Sl

58

www.manaraa.com



fuad ol pina 4.1.2

s huajg b Al A ¥ Reliall GO e A pall e 05Sh
oo e n papast) ClaSals Al 5 ad Ll 0s% of @il Al gl

Laill & S 550 e ted Ll bt gty Claguall s il Sy 0 dall a5 Lghansd
S A s i Sy dglgeal o BliaD A Loy ey Lokl
i dllhy o2y galdl b g 5 WS) A58 (74) Dul il pdine b

2005 Taud plae Lumyss o 85308 agled

Luyd ie 4413
el 48 5d (74) fy G Al 2l pdina (o 4S50 (35) leana due 51
Ae jge cpias JSI Cllid S5 o35 o5 Cus ((%4T) b Al da o
iad (93) cannsiud iy counlall pud iy Ll padly Gasbaddl g S o
e Jpandl 5 Jillys o %88) Cuily latiad dpty Lolia 39,8 (31)J it
el el e JS1 Asaul (31)

Ll g Aud jall aranai 4.1.4

Ladaitll Gyand cAS AN @y (sder Al dud ) Al o Al dal e

o QG g 5 e e (S kel LS Jabat il 5y S gl sl
Al 025 B S dul il a0 Bl (8 Wl e Ao gane
(Carlson & Parker, 1998) )3 iuala g Aiildt Sl 18 (Y & o Jlly Lud ol

sty ol al B W it aud 85 138

EDE e b cudall A S B dgnge Wl e Jady :dgl sl
.:u'._)a.l‘l PRTY @&J'u_,ﬂ\ Z*'G—T"I'J“]L:."L”:‘:ﬁl' oe :\_-\..J:'IJB_)S! (:5.‘1\.‘:.:-!

59

www.manaraa.com



Aibiall Tl (e Ao gana O ansll ey ¢Cpanad o Jaillyg 10 2 Sad)
Juastdl couisdl adl) A By damiimall Ll Luaddl il bl
oe e cilaglee 5 sind SO andll UL (5 il AR M ¢ panadtll ¢ alSY!
PIVPIILE PR VR P PRV D\ SR SRR P TR [ 3 S PEUg T
S ny Span Adlial A jyg Adadl Callssy &l sSU dagladtll o8 A3

(A4

o6 dacap J€ e 5 sl el Cuen ) C il Cuaud &Y 5 5ad)
it 4l ol i Caandl 6358 (53) L) Al iy B il il A
el 53 s JY Jaedl 0SBy Wl dag) ) il il il
,;,U S ol W et i (10) o Seans i) SH dgad gl dalassh
W oass (13) o duasy chahddll ol S @ A Bt aal 4
o duand &Sl Agalga dabad Gukt gae o il say Gl Jlaal
o il gy (12) o duan 8 ¥ e Ay @ (18)

Q) S0 Agal 5o Jabd oo iy 810 e

Al Ll A 3l (4) (85 Galdl Gy

S Ol phadiod 3 ALY Sl g sl o T BN ey

(Sekaran, 2003) (1) 8, Jysad lyasa s G s il pppnindd BnY (gubad)
| il 038 Ay Aaidie L Disld (5 5 Cam

(1) ps dsand
oalgia JS a3 g daad gl Bhol LpuilBa

t 2 3 4

o Gl an 3 | s Y | Bagteaa )| eSan Y s sSas

%20-%0 %40-21 %60 ~%41 %80 ~%061 %100-%31

60

www.manaraa.com



Mé‘mﬁiwwwhgﬁﬁhq)%@)ﬁwﬁdhgg
SILY! auy s fad 50 Lghaidhe Baldl (5 il O Y Al Sl i
:L;:Y'IS C’.:Llnmju.“ Hms‘".'» c-'l.;s_g ci&.ﬂm.xl'l ti\l.m'l_).)]'l ‘}D

(2) o3 Josd
Ll il giall a3 wda
A da 2.49-1.00
Ao gha 4 )% 3.49-2.50
e da 5.00-3.50

B Gua 415

B plamel (g afad o) s oe DLW (o el Gl laal

g snga i) LSy ALY Hndly e G A ¥ Clnaladl Glamy (A a8l

EERTN wsoama\sluagwwfa@;@m‘s {dat g A ol

{3 & Galdl (b paage sa L) Bllall s Apulad) lagleall pliiy dpadaell o

il g A Caadal G a5 ¢ paSalll Lalad A0 o1 ¥ 5 cllaalally Y
R PRI

s el 4.1.6

Cilaal Bdaty cilpa il il lede slaie) AglSey At cld LY

.Gronbach " plaguS) A sk sl Gl clldas Gilulal 5 5 eyl
~0.83) o ¥ s Jalaa gy 2 ALAN Clle gana e o sene JS1 "Alpha
G A o dlded) K 58 L <Y sl (0.87) 5 «cilaall (0.96
Sl (%60) o W Jelaal Llian U gl dagl o Cam ecibuia il sl

CMalaa pff peia sy (3) pB Jgdas <(Sekaran, 2003) san (lid) flaas oS

S a5 Y laall
(3) o den
JES B o g Al sl 300 cNLe e Jlae JS3 LN FlTg 8 ST Ll Jalaa
(A3l (Vt Jalza Jlawell a2l

0.89 SRy ) SH Aeadpad Jubatsll o 53 Apeal 1

- Agie dantlf
0.87 Agabsal Ahd agay s Jgad A @l 2

RUg L

61

www.manaraa.com



A Gl Jds Jadl ¥

0.96 Ll iy Dyl (B Gkl LS bl g 3
0.83 o Dl S A galge Lol oo By A8 4

el
0.87 JES Bl

sl dua 4,17

Sl Oms U8 I8 Al Gl DA e T (5 fen Bra 8 S
Pearson Coefficient of ) LM Gswm Jdalra dasiuly 4 o oM
Oo O Lehals ) Jabea A el 880 Cagraia Jals f 995 Slaiel 3 ; «(Correlation
Janall s 5580 ¢y (0.05 = @) Lfban! ANAY (5 sime o Aflian] WY 43 (%30)
O Cus il o3 (4) Hb 5 Jssad Gaus (Nunnally ;1978) 4 oo 3l
Go A Tl 2l bl i chEl o 88 ol s Y 4 Oond DA g
(0.05 = o) Ao (5 sime 2ic (%30)

(4) iy dss>
g:ﬁ'; gl 2a il 88N .El-.ﬁ‘)l)hbﬂ'l A o gl (Fha gda Qulily Lualdll ¢ gaupy BLE S CDlebna
(A e -
10| 9 | 8 | 7 | 6 | 5 | 4 | 3 | 2 | 1 | b8
%0.46 | ¥0.72 | *0.89 | *0.88 | *0.82 | *0.75 | *0.68 | *0.58 | *0.71 | *0.68 | 4xea¥} <
20 | 19 | 18 |17 | 16 | 15} 14 | 13 | 12 | 11 5 _adh
e
0,70 | %0.73 | %0.63 | *0.64 | *0.49 | *0.70 | *0.67 | *0.68 | *0.62 | ¥0.229 "
23 | 22 | 21 5_jadl
*0,38 | #0.74 | *0.79 | Gulil 34 g
33 | 32 |31 30020 28|27 26 | 25| 24 RN
aLd tatad
*0.74 | *0.8 | ¥0.86 | *0.84 | *0.79 | *0.82 | *0.8 [ *0.72 | *0.6 | *0.72 .
62

www.manaraa.com



41 | 40 | 39 | 38 | 37 | 36 | 35 | 34 8 _Jadll
FTERNA

0,64 | ¥0.76 | *0.89 | *0.77 | *0.87 | %0.84 | *0.82 | *0.81
51 50 49 48 47 46 45 44 43 42 5 A4l
*0.71 | %0.62 | #0.53 | *0.68 | *0.68 | *0.76 | *0.66 | *0.74 | *0.46 | *0.37 iy
53 52 5 jadl
*0.42 | *0.52 iy

(0.05 = ) Qilaay ANIN 5 yinas dis dflian) Ay 43 *
daddicall Jaladlf cultud  4.1.8

Afbeanl Aajall el g aladiody ULEYH Aad 5 dnasuall UL Jidas 5 3

Cwadlul Gy «Statistical Package for Social Science (SPSS) dgstlul o 5kl
(ptonsdl Jaugl) %3S pall de 3l GulieS Rudea g Adliasyl Gugliadly hLEAYY
S Hastad 5 LS eg el Gla! Qe ol Gulie Maatd 5 S
Dl Y Jaass) LYY Adlcanl Culll any dadiul s el shall cully
(W Fliss) Lllsad dalee dosiuly Ldlaadl oy jaaly (T jlgaly

"Gronbach Alpha"
Al ol At A8 pagtll clagleall st 4.1.9
s 01 Aiged 8yl o glaall Slat  Llad s
gadadt 1
G (agudn s Ll e (3 ppstudl 0398 (5) W) sl e
b pall At oy i (e ellly g digll 38 (e (%86) cislSy SN o Jasdy

258 Cya g i Y1 dpelicall S HAN Ay Y aaliall

63

www.manaraa.com



(5) as Joaxd
IRR RIS RICE Y PR

iy glalt Apuatll sad & Fhaall
86.0 80 A i
14.0 13 P
%100 93 £ gagal

e 2

B e b Opntimd e SYY Al o (6) B, Jsaad e pudly g LS
i) palaet (o el (38.7) petind il Gy (320 40 5 30) o sl B L e
Cum 3w 50 oo 3 pa el e b Lo G cilS ¢(33.3) Ay (R 30 e
thagidl el g9 e Gmmdudl adiee of Bady delJShy (7.6) il
pnes Lgihale Aadi by AV Loy ey (5l g S0 any Ty el
sl 35 Jaa (9) o) Jsandl (4 5t ilaslaalt pe

(6) a2y Jsaad
sl Guan Ll 300 die 33 558
A st Al aandl & Sl

3 3l A 30 04 S8

38.7 36 B 40 oo B 30 s el

204 (9 e 50 e & A 40 ga

65 6 L 60 Ga F 1 50 e

O | s L 60
%100 93 goaxt

i Jassali .3

Bady s {%66.7) i Y comsy S An o (B Cpyntuall caladl Jagall 38 S

(0/07.6) ,_’g‘ J._ﬁ.u;_;.ll..dj'l Alaa Cra L}a\.:s.&i (6)3 w'uj:ls.l‘l'l ilam e Lasd sl ENIETY U‘

Bl g e Al S ) Y o850 Hany ay Ll ol A
el o slaeVl ds )3 e 3 Lae Al il g guage o g UYL

04

www.manaraa.com



(7) o2, Jyaad

el Ja el can Lyl A 2 4 548
dugtalt dsudl) Sl & Sraall
1.1 1 daladl 4 il
fosinea &S a5l )

24.7 23 i | da sl
66.7 62 gl S

6.5 6 Huala

[.1 1 ol pyisa
%100 93 £ sanall

! n » an .4

o3 ity ¥ Apadsall 8 pnatinall Clianads S5 o 4 (8) A Jsnll U
Clhaadd e Al W ((%32.2) dasty udall paadd g ((%36) LuE Lual
a2 ik S al deple aa oD @iy cudally Lulaally A el
$odle dla cdd Bie o gl o culsd 8 LAl die o 138 e Jis
ol &l Lol LS ol ge Alle dapn o Ly Al g g say
acianal 133 Aaf gl e 0S5 b (Y a1 el gl il gy Al
SNE R is e

(8) ady Jasad
et anaddl cuna Al 38 e 3 a3 e5
A stalt Lsu el & Shoaall

36.6 34 Ly

15 14 1'.*5.)"4“3 ‘L-‘“" ?J-b

9.7 9 Jeel 3 i il anaddl

5.4 5 G 1) e glea odas
322 30 s
%109 93 goaral

65

www.manaraa.com



b Al 5

(10) oo 33 558 550 pb il g (%38.7) o (9) o) dsad O

iy gonll agith po paania 1385 anla pacadia ol Cpmiae 5 cale 6l 28 i
Jlaa b 2l g eyl Al e Cppantiondl LSy A0 Rl W 380 o Jay faa g
Sy ity ple S8 clilalll Aflacan Jony @iy cole JS0 shal B o daad
| Al Giaal agh (e 5 (s Las cpald

(9} oy dssall
3 AN e Aty s 31 8 oy 3
i glall Al Jdndl & ol

15.1 14 cl gl 3 o W
25.8 24 &l gl 7-3 ¢ Baadl e gien
20.4 19 e gien 10 o I8 (A T 5
38.7 36 slB e gia 10
%100 93 £ sl

sl a0 .6
cmladl aud L ) 31 5 Glla 00 31

(10) &3, Jsaadi
BN G Ayt e M 158

g glall Apaily | 5 Fiaall

33.4 31 Guilaa sl 35,0

33.3 31 e s

33.3 31 ol pud Gl |

%100 93 g sanall

66

www.manaraa.com



oealdd) Juaddl

clpda il Jogidd g il Jala

www.manaraa.com



el 88 LAT g cililal) Jalas

t;i_)::\li (_SJ'I LITAYY g;llt_jc:l.m]_)ﬁll Lg.\u_.‘} Cﬂmﬁ&ﬂ"cﬁmuﬁ c-_').:n.“'l:lds Jsbih
ot Lead Aga V1 Reluall S 4 G deadgel hubdsl o, e
Nl Agudaall Cila gladlf

G oSh dgat gal bl B gl e 94 |

(11) b, Jgsad
05 Agalgad bS5 o Lyl A 29598
1'.""‘"“1 " g
' :\,_Igh-“ Sdelf LSJ‘W"‘"“ J..‘\a-l.d'l

323 30 pd S i

. Gl oSl dgalgal Abad A4
67.7 63
%100 93 £ sanal

Rgalgal Aad pgadl g8 Y Cpualual (3e (67.7) dlitin of (11) @by Jgoadt cipm
Hﬂé}n{smjtwﬁtm)\_gfkamsl ﬁa‘.}a@gm;ﬁ)l‘n L..u.ml'l @-)-""'ﬁ-’ uilJ'IJS.“
ol fualiie dga g adad adlae! 485

(_).n,y.utﬁl @Jﬁ N |

: (12) 63, Jgaad
Ol iy M e A jall Ao 138

gl Sazdl 6 gl
194 18 1965-1950
26 21 1980-1966 A8 palh (puseals a5
49.5 46 1995-1981
8.6 8 2005-1996
%100 93 Y
68

www.manaraa.com



IS e 55 (49.5) s Tl palins Bpdle of el Jpall (e goly
b Lad 5 il s & S5l aae ) Cua (1995 ~1981) 5 i b cuwd Al
) e el gl o das Las el o 2b e 03!

: (13) gy dyiad
date f dhil g5 Ao sl Gasdth Fo sl qons dud ) L 4348
FEPRIE I Ay ghalt it : .

A oye b Al e px Jue ) (8 Glaalt

- 22 4 78 14 18 196571950 . &,
71 15 29 6 21 1980-1966 m
78 36 22 10 46 1995-1981

%100 63 %100 30 93 £ gan-all

(1965-1950) i craum i AN S a0 e of (13) () Jsaad (a queisly
(aihaie dal Ay cal Oo (%78) et Cily Cam o SH Agal o Adad 23
Agland Aapadl el ) (ans Legaly L] Bu jlaa Tag € il of 2Chall (e um
Aok pepestt of A Lo Cliantll ) LAY any (5 pad gl g e oy clgaldas
Ay (2005-1996) 5 d (b uls (A S HaH of IS JanSly ALl ALS
ui: PSS ) a8 Tany il KU dgalge Aad 23 Y (IS0 (8) L
VoK gan agad g e g o SN il ag gk e M (Biad

Juadl (5 2
(14} 2, s '
St Gl quuan L pall e 1938
;.':J:j saal 5 Shaal Sl
33.8 50 7 o B
323 30 20 0a g M T s As yalt Jla il
8.6 8 40 o 08 N 20 (s rssla )
5.4 5 100 ¢ g ) 80
%100 93 £ ganal

69

www.manaraa.com



O e o A L e a8 SO dade o (14) A e e sy
Uu‘)t_ﬂ.llf_b.ﬂl J]J.A(:JLS_).I:I]II U‘gr":'l'%.ﬁ‘(JL‘:l'JU).z‘]“?L}‘dgi) 3\5_).&.“ d"-*“{_)"‘.)
Haas D leliall gl Y I (g ey S ¢ Jawgia Jlo

(15) ¢, dsaad
dase o Al A5 o Uy Slall gl s Lk pall A a5
""5{‘:;‘ t:““ Y “ﬁ‘ “j:‘” 2l 5 il asal
82 41 18 9 50 7 e JH
60 18 40 12 30 20 O S8 N T e A8 Jue il
13 1 88 T 08 40 e g 120 pa (WM Osle)
60 3 40 2 5 100 e S8 N 80 (e
%100 63 %100 30 93 BN AT

o Y 20 () 1 e o U S Bge ol (15) ) sl o
po silia 985 o (3o (%88) pgst itly S (@1 S Agal ge Ahk a3 (40
el Ldland ) dagls

Cabill Lawadall cdallsall jadd as .3

codlt Al o e Jiged 138 o el G o Jseandl e Balll S50 A
o) pac 5 chaglaall 238 Ay pu o Blisd (d agialladd Agal gl A ppud g0
Aedde il &2l

G oSN gl gal lubad il (aiadts pud hgi 4

(16) g2, dsdl )
&1 oS0 Agad pad Jaahadll aud 8 6% con dud jall A pgj5i

I ,
: . i
L gidl | 8 Fiwal kil
47 14 prd dgat gl Jubadtll yauadia pud il
5316 ¥ Sl
%100 30 £ sanal
70

www.manaraa.com



puid L 359 Y A i a0 (e S Tl o (16) (B0 el sy
O L B T g e e P S

Wdadl & el .5

iflainl A Ry faals Yise Coecd 88 Aol sl ol SV ey
Agdadl ilaslaall alii Elead ds Y1 dplicall IS il (3 G oSH ey Qg
AT NPT VW UL JCs [ ! JRUF PGL I PRt CPSL 5 AT TR PR vty
o Juaet digaa ddlaat o ( (17) dy dsadl (B Aaiage (b LS dud ol il
(il sie Ayt Aldinall S A Al ciliag 8 Ul Dol s Sl
S Sl b Jlhel & gan AN A el B elay (2.8) L (pluadl daungial iy i
el Afldal of Y ALaYy dbugie dagy (2.77) ales dagiey dased!
by S Ll e M3 oy AT A5l clial Sl il Lpladl LaksY)
Clilagh s palt ALl Cpla Laty A s OYE Aualadll o gladdl adis 3 & gasl
5 Agpdl

(17) s doss o
s el g pddt 8 &l sl agia Aaflaial Ao ) Aondh 31 80 et S A o) canall g o 1 830

33

PP IR WY Aldiadl 48 S

gty M ’
dawgia 120 2.80 1 B Ll cligsall A Ul 5
Uawgia 1,12 2.77 2 iyl cliggall B Jlsl 6
Aawga 125 2.72 4 yetgl clugyd 7
‘w117 2.51 3 plsgsh plaldl 2
igse 131 2.43 5 Gl 4
isxe 130 2.35 6 Gyl 1
iove 103 2.09 7 Ol gluall ighll il 13
igse LIS 201 8 b Mad f adrsli 3
iave L3 2.00 g Al AU e plall e S cplall Sl 20

@shally gl JIA Gay

igvia 114 197 11 (bl Jnil it 8
Lne  LI2 .85 10 el gall Jhaed 11
ignia 106 1.80 12 sl gl 9
igse 110 .80 13 Lwnagall D& 19
igne 098 1.63 15 @it 12
igxs  0.88 162 14 Jasd 10
ipse 102 1.62 16 clBussl 18

71

www.manaraa.com



. i . . . .
da 3l A WP Aa Alain aff 48 )<Y ady

igne 082 1.51 17 GSlar pape 17
igne 078 1.48 18 wad 14
Lise 077 1.43 i9 clibag 16
dgvie  0.82 1.41 20 il gl 15

A dan i Jmdl

igs ) Aeliall GISHAN s &g Agalpe) ks 55 Y i AN Auadl
goa) Agpata ol s gleall i dglasl

sl duca 8N Las) das

Y ol (e (67.7) llin ol (68) (b Saiem (1) (i O 0o
Cerullo ef al, ) o JS 3 3> g Gl sy Wby o )l 581 gad sal Aot pgudd 940
(Mark, 2003) (Carlson & Parker. 1998) (Jacobs, 1997) (1994
Ay Sl adasall o8 51 o Y clag O (Beacham & Denise:2004)

bl Aeanll daca il S oy iy i gia g g unia

Lbith iy daf delial alal B cpldad o e bl
siay coguladl claghall aBl dleny 3G L Lald st dgalgal
Jahdl s Sl o oe daalil JSUal) agus g

igalgal boghatl Lpeal dsa¥l Leliall S S Y A0 Ly 4
ol a3 Jie e oo dantill JSURAN 5 Ll Appataall cila ghaal pdas dland & ) oSH

A ) Aty cglaall el il zoA% S Al od LasY

5aa 90 deliall S A0 L oae Rualall e @Y o dul ) die 34 augw'

Sl LA 5 L) Tnadadl o bl ot Auband S Zeal gl Jaghasll Lyan
Pl e b Ledy dgare o Aha dgag sl daladll oda Jie L oo

72

www.manaraa.com



:4dad deag-

(18) gb; dys>

At gad bl ah Aaa® s A Agoliaall SIS Al &Y s 2a Latal 4 Amalf il ey datoadt cithu giad
Abal pgadd A Cull Aud st e a8 e e &) g

. i all Jawglall 7 . oy
S P P WL “A oA 5 jail
e 1 4.13 I Jlaidy & piad e Jliy & )58l Agalga AbS 3525 5
_ SN Cabiael Adasll
e 1.09 410 2 B Sl S S dgatse dsd 3% 6
-3 ) gall
ide 114 4.07 3 N i e JB G dgplse AR 2y 8
b Al 3asy
idle 113 4.03 4 phse A am S sSH deate AbA sy T
il 0.96 3.90 § b pUkENE e QRN 8 oS0 dgalge Asd palus D
: . A Jeo
ife Q.87 3.83 6 FURUR PR PR ENEGTCTR WA LR (I 5T I
idle  1.28 3.73 7 AL e gh o s S Sl gal g il s 9
e 1.21 3.67 8 Loy eDlanll 4B (8 Y g3 S f SN digm 4
e 1.30 3.57 9 Al Jpad ge S sl cloghal (g gl
.;5_}&5’1
dhugie  1.40 2.90 10 AS,EN (Gogmd b el CafsSH dgnlgal i 325 10
RW e
ige 379 1.14 Jinal

A e A sl ClB a5 pbundt e sial (18) @) Jsad puay
IR PIE IEPRUPU SRS ISC RURE DPIVIE WERURLIE . [ R, iy
v e i (o el JSUEA L) Auandl o gheall olai Aaad 1 sSH gl sl
Sy e (30) prose AUy gnl sl Auk pgadl 35T (o Ciia) slo 5y i3y sl

~87) o Cingl E e Aty (413 ~2.90) o Tpbad b il cia gl
Jgalge Wb 255 " o 0D s (5) f0 5N o (a8 Cum le A (140
S Al b ety B Caliad! Alall Judil i adadl (pe Sl o SU
s (6) b3l cuels 5 Adle da s (1) @b il gailss (4.13) s Jansie
R Y it Y S Agad ge Ak 905 " (o pal
S (10) A, 5 W cidle dans (1.09) gotme il il (4.10) (o Lass glag

73

www.manaraa.com



o olad ity AHEN Grgud (B 2ol S dgalsd Ahd gt o pal
B sy hae e Ay (140) @ otme ity (2.9) (s o giey 8 A A
asi o slanall A gt 8IS ) pKh Agalpe Alad B0 by (G (Jacobs, 1997)
Agad sad Babat s Dpanl 309 58 o aas (Y St 3 el ety cladlaely
01 a5 i lle Aa g (3.83) (b T ey Luasbll A8 5al (A7 SN
(Jacobs, 1997)s (Lewis, 1994}, (Cerullo et al, 1994) LS Al
(Steve ef ali2000) s (Ivancevich et al, 1998)s (Carlson & Parker:1998)
Slab Ahadll 3oy e sia pal (po 3135 Y1 pe of (Davise 2001) 5 (Wing: 2000) s
(%76 Ay Adle An 35 (3.79) olSd JSS AL (sl das, il 9 PENER g
il il agend uall tehauy (o (%48) Jslad ol (g lmall GG Gl Ledy
Lgiy GRS dgag a0 dud il Ao ills) Gl (o i 5 (%48-%23) Lp s S

14dad 3 oa g ads

(19) 45, ds

4-‘-\'!3.03 Jyhith A.ub‘f A M e liall @l &Y gan Balsl 4 el @l mh g Aluadt et gladl
ABAd pgusd byl ¥ culh Al il A S clta) con g8

. i douus giall . s -
s c;.i;ii (b ha Al sf{:.u
e 1.06 3.86 1 Gl S 8 oSl Agal e dhad 5058 6
: ..\_)!_94“
e 1.19 3.76 2 Aflpdadl e J& & A oSN Agal go Ahd 390y
AU Coaliadi Asall Jladity
ddle 1.22 3.62 3 D g e Iy 2 S0 Agadga As 3gny 8
el sasy
e 1.17 3.59 4 QRO ORI PLI XU VPOV WV Sy
A3 Jee S
il 1.19 3.57 5 @y@*ﬂﬂ\@mujﬂlq.ﬂy&;ap_, vi
il pudls :
Bawsia  1.05 3.48 6 IS DAL I TR PP XY TRLA P (RLIFTEN
| g s
s 104 3.43 7 LY WCE PRIV EA IO WS ST BT TR
iowgic  1.18 3.27 8 A, Jadd e ST oSl Slagledl (2% 3

.‘_5_):\')'1

74

www.manaraa.com



LAl et Jas gial) ‘. . Ry
ihuge 130 3.22 9 el o o gS Agad pe il it 9
'_ J8
gt 1.33 2.49 10 Gageid (g deluy &) oS Agatpd Aok 3525 10
Aedlaed 5 48 58l
Mangia 117 3.43 Jarall

S cldanad &y jleall il ey Ayl Slaw gl (19) &) Jsaad s
Joaatll ApanY Ags NV Aaclicall S8 @Y (530 Aalalt il i ol b dne
dabsll Gl oe deabil JSLA 5 Lol Apalaall cilesleall ol dbend o sSl gad 5dl
By dyaa (63) paoe iy gl Aas pd A58 Y e Slaf e bl ol
—1.04) o Cn g5 Gy e el (3.86 ~2.49) o sl ol siall Cas o) 5
ihd o5 o pali s (6) sl o cad Cun Allo s U fia Aa s (L.33
s Jaugiar (S Al (B Cela” 3l JiY) (Phaad (Y &S Aeal g
e pali M (5) A 3o cela S ddle A puy (1.06) s bme by (3.86)
Al b "R SU Cnboaall Ahalll Jladil s 80 plall e Uiy &35SI Agad o At 252y
(10) &, 5 ik Lol ddle A yuy (1.19) (5 ana i sy (3.76) (ghsss daus siay Ao
Crolad " lediae] s AS AN (3yond b 2ol oSS dgalsal Akt 3gns " e pal s
1ha s dsitie da yuy (1.33) e G ailyy (2.49) (s dase e FYEGIE W I
Touy Apal 0 L 15K Cun gal gl W ppd 355 (e ol e iy
Ah @S0 e gleall e Tzl caal Uy (3) 8 AN aind y ¢f2.9) s i
Goma B yadls 6(3.27) e gl A A8 GoAN A, Il e
cdaus e da oy ASAN Jgnal (o JealS il glaall Rgand 18053 I (o uddiy «1.18)
W (3.57) dlle a o Aadd Bt ) IS HAN G Sl glad Jaad 5 K lain
Ly Ao sie Ao g (1.17) 5 bane il y (3.43) 0S8 JSS <l il (bl Jasa gial
(Il i jaall sl Wdaay (0 (%40) Dsbady pB s lmall VL Bl
i S35 gy poe g Aol L Sl G O 1y ((%40-%27) o sl Sy
gl g Laa o(%52) (st el g pa Bpdlall 5 El (g jlwall B patWt iy Laiy
5 il o3¢l Aall cililal (8 I A

75

www.manaraa.com



AN Asca AN A Andd

CASAN 68 K sl pad Taglaatl Lea W) i o ol Gaw lae
(BT6) Gsuiz 6! (3.79) Ale Lo on o sSH Aeal sl Ak 3a3 A A0 31 Aelival
{%69) Ay (5l (Aasll 33 Y A S 0 (3.43) Rani e Za 3 Ly s K

G55t s o pab A Aba dpin il Jals L8N Aparall Ay il o Vs
Apalaall e gheall pJat dland s 5SU Agad ol Jayladl daanl dgs ¥ dplivall S dl
sl it e ekl JSLEATy el

clagleal alii dlany (shly Lo duatd & oSl dgat g dlad gaadi oda MG
A s MY Ao llal eyl ol Whuand Ay f padud o Jardly dopudaal
o oS Agal ga Aol w0

Lty o sSH gt go Adas 25 0 Aa Y Agelivall S AN o g8 Y AN daia 34
Aeod) Agndaall Cla shead adas Glead Lgfand 4y ) i (o Janlly

A cliay i el ey Agbiall Cihus gl (20) ) dsadl zuas

G S dgal pad Gudill AW ka5 sy Aalal AN e Aud dde
Sy dluna (30) arase a5 i S0 dgal 5o Adad 25 iga W el il il
Gaoiy (18 <1.28) o sl Tpjlws il aily (2.30 -3.4) o cmgl
2333 Gkl AL Aad pumy & o et (A (24) o) 8N O o co (dau gia
(1.28) s hme Hoalys (34) oilus Joungiay S A8l (8 cels ¥ 25,4 aad
o gV A AN pgi Y Jo paii Gl (30) Q) B Cala o Ao gia Aoy
Gl by (3.17) (en Jausiay Ll A5 a7 SH Agal sal Dbyl kel Gsaal
Gl ASLAN 2 e et Al (41) o 5N L clda i Za yuy (1.29) (s otene
Tunsiay 3 Y Al b Clad "3 S0 dgalse Aba o) (B Aeaedle ClS )l
S8 e il sl it Ul L Aisie Aa s {1 18) s ume lathy (2.30) o
D 50 (%53-%51) o gl S B (gl Gl iVl ey Ly (2.85) gt

76

www.manaraa.com



il die clla) b cntil dws gl om ey (33) A sl ALY YRy
b el 3¢

(20) g8, Jss>

RAT - RIS %\ﬂ@eﬁﬂﬂgﬁhﬁiﬁﬁi@ﬁdﬁlﬂ)\e&di Gdi et g Agloadl chba g
Al pgadd g3 e Bl G s M Lelialt

L) hagiad . 5
) @J-::j: @Lf:ll* ag ) B Jadl ;:;a
iawgie 128 340 1 AS 30 Litaal 2233 Galaill A Ak pumg iy - 24
ibwge 1,29 3.17 7 dgaled ddyal Lhall dial e pOUaWY A8 puii 30
’ . .E:JJ'I_,S“
Gawgie 123 3.07 3 Ay 055 @ COaal e gl £ e dlall yS 26
« AT By e
buge 107 3.03 4 Qi L8Uay dV) ae plaaWl A8 5 0 a8 28
(s oS Agad pedalad Bkl Juull
Bawge 127 303 5 ASd Abal iy (el gl A58 8 27
o1 oS0 gt ge dadan e g5 5ad A i gl
ihugie 107 3.03 6 hgalpe Akdy A A oubedl e Slef g 39
oS
Aausgia  LI11 2.93 7 AN Gtaal padng Bl 446 Ay ddad a5 37
ibwge 105 293 8 Aot Bl o5 giane iy Al A 585 36
iaugia (.91 2.83 9 Eife ae Jabailly aida oatadl 3,0 Gpsaiud 32
votd b g pgale (o ol
dawgea 118 2.83 10 Realsad ddaall Jaladl aaal Jo pDbYL 4S50 o6 31
RUP ST
dhuge 145 280 1J SN Rgad o Alad b ol Aud u AS 80 o8 33
dangia 136 277 12 dka gubs clejhes mea g e AOM Jed 29
Y PR PP
dhugis 1,17 2.73 13 s Agalse Adadl cen g ity 4S8N o085 40
ibuge 117 273 14 dgalse dld ma o 4S80 o jlad GEa ac;lq 25
o 5<l
ihugie 106 270 15 B pajsd o 35a0 (3 bl e %iﬁ 38
ALY
dawgie 128 2.50 16 Al Adadll Jaaws Ja (B ALl Akdl gk 3 35
dhags 133 250 17 JSa Al Alaly Al Al Aalid SIS cud 34
' $O8
Az 1.18 230 18  Akid Sif B deeadis Cl e S, asa 4]
(S Agalge
Aswgia 1,19 2.85 Jarali

77

www.manaraa.com



AN Ada AN L) dasd

{._,-.rs‘ésnmﬁta_cmmas)m‘;a_,ﬁjsl\as;,\ym‘_gﬁmgﬂ@@mm
Gpcaill by d 12y «(%57) Apuis gl (2.85) A S sSN deadsa Alas Aol
Al A detiall IS, o8 o pal W Abad Al Jsdy AN Agandi.
Clagbaal alai Lload Lhgand g jeal o Jaalls Loty Sl dgalge Ahd 203
Psadalt

CAS sl ab o<l Agat ol kAl olef Slila 5 A (30 gad pal slady
Led Jola g Dglaay cddaall cilaglea) alii djleat Ak 03 Y A

S A g Agalgad Jabek agay pdad e 2 1dagd M dua AN
Agslaa) Cilaghnall ki Alanl Akt 3 Y 0 A ¥ e liual

Ay unadl ARy Lplesd bl giall gipstd & dpaill el sy

Lha opay add A Gl aaly Lalad ol @ Jo Al dye A iy

i Alesd dgalsell Ahs 23 Y A W deliall ASEN B S S dgalsdl
Pl g e G Lad s Agsatadll i slaal

(21} &) ds2a

‘_,a gl Ayl pad X Sy crst Jend 3 a8 gl pals Aaaldll 2y Joaall <l a1 Aploadt dlhiugiad
Al agyal S5 Y e bilad qanan & 1 Leliall s il

. dil N Jaugial . . kY
l -

e 1.06 3.68 1 W oSY dgal sa ddoat ALY AW 11

e 1.22 3.52 2 ASall o isal las pgiee 12

o e 1.32 3.35 3 dbd 85 shiag Lipa Jlay Jiluy padtud pde 19
0 S Agad ga

Jhaigia 1.12 3.30 4 sl i g) Aa DAY Aay 5l el ol isipae 20

Aou g 1.11 3.25 5 g i gaa adgl ol ph Bgiae 22

il gl 1.27 3.21 6 G Ja dawadis ped A gy s 18
RLOY .8

PR RTINS

78

www.manaraa.com



. i hegiall L o

T P a8 3 &l 5:‘;”

i gia 1.27 3.08 8 Agntse dlad ¥k AS,AN B cpldad Sy e 14
. g oSl

Ak i 1.19 2.90 9 Adaall pa gh da U A oW el B8 e 2]

Lo gia 1.15 2.79 10 dgapd dhi gy duesly 45,80 509 ab w16
.llU'IJS“

Lass fia 1.13 2.76 11 U P a{-‘sl}nlhla;.ﬁ_,ayrh]}’lfm 13

Alaus gia 1.12 2.75 12 Adadll gy A Aol dbE yaad Je 5580 o2 (5

s 5l 1.18 2.62 13 b ol Gy AW o SVt Jiluy un {7
A8 58

dhugie LIS 3.10 Jaall

A8 clana T el Gl a iy Tluall Sihas sl (21) &) sl g

G oK Agal gal ik 3 gn g 000 Jsad o G el aaly Lualadt il o dud jall dse
ciila) o bl oy L) Agubaall ciba sl olad and Tis 1 dplinal) CUS a0 4
(2.62 =3.68) o dubuoll Cilhugiadl o gl i 2y dgal gall i pgudd M8 Y e
o 3 o b Cys Alangle da g (132 —L06) o Cangl A Ay hma Sl
G Afall G cela " S Al ge Adadd A ABCW :Je an My (11)
Cilad Al s Le 13ay e da a5 (1.06) s bns il iy (3.68) (s da iay
mﬁm@u@ﬂ P RPS SN A T CPAT Y  O R [ R RS
I sl e g pae” tde paB G (12) 8 5 A ela o S Al 5
Tads (1.22) e iy (3.52) (s iy Al dgjall 4 "800
o 5 Aladll 25y sl pe of (Y (Carlson & Parkerc1998) dua s Ly dlas sia
sl L cclSal o) Wadlaey aa¥ Biladl dgaday B Aol Aadi yast o 5 il
PRGN G ol Gy el gy Jlatt By Gt ot e et 5 (17)6
ey (1L18) (sume il milys (2.62) (un Jowsiar a9 A5,d1 (B Cielad
(Carlson & Parker <1998), (Lewis, 1994) dul» & B R PR VWYY
Al e Yty Al G S bty G 293 aanl Y (Steve et ali2000)
(3,10) OSS i jaal) banl daus il (0K Sy s S dgat sal A guing A glae
ol Ldaies e (%45) Jslaty o8 (g mad Gl eVl Bl Lads cAdasie A 5y

lgiy SR Dga g pde s Al Ae cilila) G cpy e 5 (%29-%45) on sl Sy

79

www.manaraa.com



jLﬁAIIJAj .LL'AJ ol s ('f'.ﬁ pic uj:l EL,_\.'i.‘n_)‘}” :let-'l_u.:n.‘lll (.'..J'LS_}am‘l L'éflll_y.“ adh cﬁ.ﬁ ﬁu:\g_g
gl Aol e shaall i dand & o1

vdad M A 8l LGRS da

S A (3 a5 Agal gal Jakad 5mp 930 In3 oo la o Gally B Les

Baudy (5 (3.10) Unusia Aasy GOSN dealsal Uad gzt ¥ D Asa ) Apsticall

e ot Sl Al Al Jdy Andll Apesndl el 2y s 1360y (%62).

alis dglead 3 )Y Ao linall S 3 o sl Agal sl Jahat s ga g alad Bl ge a5
Mgt dnudaal il glall

Apliall clS,al oo Sjiash Agalgs Abd oo Jiay Mg s sluald
) Asadaal o gleall alil djland Aad 03 Y (A Agia )

A A delicall G0 8 Gyt SH dgal e Aha e iy g0 Y i Addd d i il
et Ayl il glaall ol dlend Zeal sl Adad 23 Y

SL;IJl:IMjil L'.:'lj'l.):s.s‘h"j ta:uhna.“ L"_\U:u.u)m'l C'I_);:xm'l '.‘3 :L}..b)m TS ‘)'Lﬁ;y
eatse Ak oo iy i Gae dalad ol il Je Al dae Ao cllaiuy
:e\}:siuaﬁ‘_slgug,‘:@ﬂt&smy";m:«.,mﬁ\gmwmts).mt;aj,ﬂt

(22) #) dss>

S pil (b gkl Agaiga A o il A A Laldh 4 el il ANy Lpleali Cllie gad
Aailh pgash Y o Sl s Agia it Letiaal

il gl i

) ¥
ghaall s § AN

idle 1.21 3.63 1 logleall alas 3 Lasstiuall Clasheall Bbea G5l 42
s 5 At ga A G Dty Si Agralaad

Qb i 1.41 348 2 cpdill Liaadia Opeb GISHA pe A ST 5O

il gl ol e

il ie 1.09 3.32 3 Gpaa i Lglily Bobdul Jo apal 2K o 48

.:Ll:ni.lu'l u.“ a.,:.d.“ u_,.'njt:'l_)ls

Ua gie 1.26 1.25 4 sl Charal g 5jeadl Jagd bhi a8 44

f EU'IS E.gil t_,i_, d\.:&

80

www.manaraa.com



il adyt gl ig s =¥
gotall (b 2% bl g

Anugie 123 3.16 5 Ay ey il gy gadiuy A0 a8 47
K gan Pl b pataal ol

Aass gia 1.28 3.006 6 b Ay el ) gl Wl bead (Sa 49
) .1:}_)'._95“ t.'\.ljéh. :L“:.L

s g 1.34 3.05 7 RS S Ja b hlind Atk juas 32y 45
Agoldel

ddass gia 1.36 3.05 8 leall b WA lglly e Jalially 35,00 el 52
e ol Los S bl Ji BT ool
A Al g

idaus g 1.18 2.95 9 saley SN dael (e pedd y pladtudy 2800 455 46
) L LIPEEN Ja qa "ryu\a.al'i qu'a.'ﬂ'l Aags

Aou s 1.49 2.94 10 Ll B D03 3l o Bliady 45,00 58 51
o5t e A puas o eV e
 dinns S0 Ul 0 A%

Yowga 1,24 2.59 [ comyt ad Je afge Jlaialy A0 o 43
Al auan o 333

it 1.42 2.19 12 lealdss b Ljad lobly (e Blially 28,88 008 53
iy e Adalial ey BliaYY (gaslaall
capd a8 il gall yiang (5l Lg3lilay
dhugia 129 3.06 Jralt

A i i el eV g Aluall Claws giall (22) @85 J g3l g

Getiall GG & &8 dealse Bha go My i A n de Al e
sl 355 Y Ge cllal o Bl el gl Lpladl Cla gl pla and 43 )V
(149 =1.09) o ansh 0 &y e Sl ntly (2.19 =3.63) ¢ gl i Ay dlasd
e slndll s ok " i le pali g (42) o, 58N of Ca Sus idsia Ao sus
Al gt hsSl dgalpe A oo Sy Jid yuladl Slashal Pt b Aerstiadl
oy 5l celay cdle dauy (1.21) Ul il pads (3.63) (giues Jass iy A
B e ouelll diaeste ol GSHE e A M e Gl s (50)
(1.41) @ie osdhy (3.48) (ol Jawi giey AN A5l & Cpla oila bl
(Young & Anna, 1994) (Bruce & withrow, 1994} e JS S5 35 Adle da g
Chgplall o oot b sbinadl ol igesl e (Mistick & M. David, 1997)
A Ly o Blally 28,80 58 1 e et Gy (53) @b, sal L (38 M
G ombsdl pan gl lliley by oe Ablisd g BV rlaall Lgallis
(142) gome oilss (2.19) (olus Jouagiay 5831 Apall (B Cplad Jped e

81

www.manaraa.com



W Ly idansia a2y (3.06) S8 JSE el ibuosl Jann sial) Wb (it By
(Y e syt il Gl sl lghy e (%48) Jalaty Hli (g el SN
gy GRS 35a 5 a2 5 dud Ao Silal QS Gan 1a g (%48-%33) O Sl S
Pl (giny Lan ((%65) oall Ledaay (o 51 30 (g luadl A aiVT &y Lain
| &l a3l Tl e A 0l A

showal Al duda il Ladt Aai

Ao V1 eliall SN 3 & < deal s Ad e Jiay A8 Baw Lea il

by i gy ((%61) Ly (gl (3.06) Ao e A pay & sSH Agad g A 35 Y o
dad e iy i igde el G Aol A il dsds Awelddl Agesadl Apa i
i Alead dgalsell 3bd 23 Y A A YV Aeliall ISR B O ) S dgatse
ARl i ey ) sl oda Lol Cun ddhie i oy Ml Luulaall e glaall

Aad gl hlaadl (e tyitasd Loy el ) 39a (33 Gaeall (@ 85 Of a3 Y Cum

L LPRA) qﬂ Odael g 5,;.’:‘.@:-! ‘&.N.\ iy Ge b gy M s Lot
S ite N eon Ll eVl e Jlaa S Jgs A i dsliall
v ialh ol
agie o (0.05 % ) (5 sina i Aflaa) A 3 (ab 38 Y tAaild daa 80
SO e ) e300 Aol Slae e e S Jga Al die S B
AR

< aai] A el il a5 Alaad) il fiall les B duda il 026 LESY
sl oA e cane dul 3 B e e Jlee S i Ryl e 3
ripua il 038 ial i) L je i e
a&uﬁagﬁ(0.0S=a)gjimm§_,ﬁhaz.}§d‘iaa\5“é_,_)§_\;j‘2:1—61#2:@1
Zgal sal dashaitl Aganl @)y Jlae s (Usd (oSlay ¥ cpdll) dusd 5 Age 1 2yl
cgiih gl S al e M g5 e s V1 Loliall S S 4 & S

82

www.manaraa.com



(23) Js»
Lpanh dl ) s (Aad Shag Y 0al) Ak pulh Ao a1 81 2 ppald) Ay Jeall b a0 g Apbuand Cillaus gl
bl S el piie s &) sS Agalgal Suhish

S AN el bagd  aud ) Jaal
0.82 2.59 23 e o
0.83 3.42 21 qriba pida
0.85 3.24 - 19 bl aud pite

Y ) Al s T i o A pala By s ol (23) ) Jsad s
elia W S e N b ol s dgal sl dagladill dgaal @l 5y e Jga (3odys8lay
S o3l ol Agloanyl AN il g 2paaily ¢ igda gl 3Kl i ) (s 33 Ausa Y1

P (24) sy Jsedl b manse s LS cpaa! il Jalad ol

(24) dsi>
dgat ol Jushadh Lol 3 Jon (Abd 0yhay ¥ o) Lt sall Ao 313 G ol g el culill Jptas it
edatigl S8 sl G )5S
JTX 77 S s gl da £ gana oy
iye UM a LAl e Gl juan el

0417 0.887 0.638 2 1.275 e gpaaall G
0.719 60 43,113  clegaall Jals S
62 - 44.389 g 3ol

S e e Afla ol A s Gy @y d oy ayre (24) M) Jeaadl Cop

Jizs o (Aot 5% ¥ All) Rl Ao A 8 oy Jan i (8 (0.05 = o)

S5 site s g B Y1 Ao liall Sl 3 afsSH Agal sl Taphaatl Laal o 5o
et s ¥ Hue i S i S oy elllys ¢ Aula sl

Laugia ({005 = ) (55t e Aflan] AN I Gy b an i Y 1 26 Ay ol
b S dgal e labak Badt Jaa Jpa (Ahd 05Say G} Lk ol e A s
il SR st I s 5 Ana Y1 dgeliall IS il

(25) Jsaa

| bba ki Jga (Ahd ¢pSiag udll) At ol dle o) o el Dy ol A ety Lpbandy il gl
B Sl piie caa &9 Agalga

g ball il 2 (wndl el Sl Ay Jiaalt
1.05 272 8 s s
.66 3 10 ",.\Ln i
A7 2.81 12 cwlall pud e
83

www.manaraa.com



i) Dgall B 5 Jaua i oo S el Wy 56 dlin of (25) 85 dsaad O
6325 Aa V1 e liall S Al B &t sSH Agad go Jakad Gkl e Ja (Rss 0 5SLey
s okl 3 655l Gl Ao ) AN iy shone pan) g ik gl Sl e
$(26) A Jsaall (B iase sa LS (sdal
(26) Jsx>
& 58 Leatsa i Gadai Joa (Abd Oysla AU PR PIUR AR QA E FEEN (IR RAARE S
(Al JSall 48t Qs

goiwa .o gl da g £ gara e
iy T LN Ll ey O e diaah

772 262  A77 2 354 clogand o
676 27 18264 iy gals - hhi
29  18.618 £ sanal

(0.05 = 0t} (5 siun Nie Aflaanl AV 3 58 529 p (26) o, Jaaall cu

igal 3o lahi akd Jlae J (Akaa Slay () Aud pall die o 3 o Ja e

Db iy iy it S e can s Lpptieal S, B 550
Al e il Ay

Jaugia i (0.05 = ) (5 simsa i Adlan AN Y By 8 25 Y 1 326 duda &Y
ol Siba, i AW (38 el Jaa Jom (s ysSley ¥ cpdll) dd palt Ay o o
SEodl pste s Ags Y1 Aeliall S il A G S Rgad g Baaall Jagleasl
AL

(27) Jox>

I PRI (s &158ha Y o) nadph Lo ol i) il puai® 4y faal) | ey Ltunn ) cibdau gialh
(AN S palt st cen &Sl Lgal gad haghdth ol SUla i85

gl ANl st hagdl  awd I Joaal
69 3.15 23 e e
.34 3.05 21 e e
71 3.1 19 walall aud e

Y cuil) Ripelh 3 0 daus i e T oAl B0 e o (27) @) doadt Gaws
O 58 Agad gl Gpudl Jaghatl oL Sls i 3 padt aal Jlaa Js (Aad o 9SLay

84

www.manaraa.com



VAl Oy i paailg il gl S all e M (5 300 A W dsctiall A8 a0 S
r_j_) d}"‘—?'“ gﬁc_ﬁay b LaS qﬁg.ﬁla.‘}“ wL.ﬁ.‘ul d_.»\.l::i ?'I.J:.siuull f.:i séj_)ﬂ'l AR L.,ﬁbaa}”.
: (28)

(28) Jsi>

r’l.a‘.ﬂ.‘u\adiiqﬂ'uéibdlPkidp(majﬂqﬁagm)auiﬂliiﬁaiﬁiaixﬂﬂgdh?lgjmﬂw@m _
qghyijs,diﬁmajﬂlﬁtwwtwm _

ol L R R v SR
.90 10 05 2 10 cile gaaall g
.50 60 3036 ciegaali gata. - @i
62 30.46 § ganal

(0.05 = 1) (6 siuma Sic flean] A 3 358 292y p20 (28) &) Jsaalh o

G 595l aal Jloe s (A (Shey ¥ ) Bud 2 e S s b e b

NS TIRTY B S CIOA JUT L. I SLAP P [ VENPUL TS BN ol Sila a8
AU G i Agua il Jod Sy iy o ghida gl SSpall e

daunsie (33 (0.05 = ) (5 5hae o Bbianf AN Ay 08 Y 1 476 duuds
iyl ge i ba (o My s Olas Osn (At ppla Y codl) Sl bl Ao S i1 s
ol Sl e (g et Aa 1 Lpeliall S A0 8 & S

(29) s

o6 s Ag dan (AL gsley ¥ ol Lyl Lo ot i e Ay aeall et e g Anlundh o giall
(sl gl S el e cues Gt sl Lgal e s

gl AN plaendt B gial 3ax Ladh Jlavall
A7 2.94 23 il S
78 3.12 21 i yda
.88 3.1 19 bl aud yde

Y W) At o i a8 Jaus gia oo Ay palls 50 i A (29) B Jsad Oans

Aaoliad A3 3 &l <0 dgalgo At oo iy S5 dlae Jin (A 580y

&5 (38 ) A flan Y AN iy fne aaily ¢l SS ol it I (5005 dga M3
1 (30) dy dsadl A s s LS cetlatfl il Jidad Jadid

85

www.manaraa.com



(30) ds>
Agalse dbd g iy gt Jen (Ahd 0 gsla ¥ ) Aud ol e o8 el paal g el Gl Jlas g Al

Al S pall e cuan & 1558
(& Finia P n o Lo gia z‘-‘."JJ Eyaa ot
v Gl ey G0
T18 354 219 2 438 clogad on

657 60 39423 ol Jals S
62  39.861 g gaaal

(0.05 = 0t} 5 e i &flian] Ay i 358 3525 03 (30) ) ot cow

oo a8 e s (Aas osle ¥ ) Rl pall Ao o ol ol il g

R SR RFEPUNIIE RIS VP PRI UL N ISR P E UL S
gl e il A il Jad

viedad) Ao B Jd) das

Q&mﬁ.«ugﬁ(o.os=G)LS}L»AﬁG@Lm;]mJQBLBJ}JﬁJfJGO_@éPm
;,s),nJgssﬂgjwjauﬂ\su\dﬁg‘@d@dsdﬁuﬂ@;\Jamtﬁ_\ss
e i 08 bugle On ddbasl ANl God asay g tlaba

ol G eiia g a0 Al c¥laa e Jlae JS Jea Al

Lagia o (0,05 = ) (5 5hue dic Afliaa) AN O3 Gb 25 Y sAagledl A 44
sl 5 e ) (s o0 A ol e e o S s Al A S 0
A3 a5 A )l a s Apleall b Sl (olin o8 Fua i 030 LERY
o Lagd g ool ey S i Canea Buad ol 3l Wl e dlae S Jsa Lol Ao

ribpa jill o3a las) plill i e

busdie o (0.05 = 01) (5 sime o Adlan] Ao 3 (355 2058 Y 3 127 Ay
dgal pal bt Al ol Y Jlae Jos (Aaa osSlay Y ) Ll dse 3 e

Lol 5 st G (s e Aa W1 Leluall IS Al (8 & ) 5SH

86

www.manaraa.com



(31) dst>
Ll @ o (s ¢ ssia Y Cplll) e it Qo 3 et Ay el el i g Aplund) cba gial)
Coapealih Fg N it G &) gSh Agal pal kel
§ Juxadl il jadt ",._ih.n.“ Jau giall Jdf L}il:l-l-ﬂm‘ éﬂ o Jhamalt

.66 4.12 4 1950-1965 &4
86 3.16 15 1966-1980
83 3.51 36 1981-1995
82 3.17 8 1996-2005

Y cp) Al i s Toun i o Ry el W i of (31) g dpaad O
felia )l A 3 Gl K Tgad gal Tphatll dyaal &8 Jlas Jon (Mad sShay
& e g il Al Afleany AV iy inse aaily opunldl G 5 ssta (M (6 a8 Ags i
D (32) ady dsnadl (3 mnge s LS patall Gl Julat plasiud
(32) Jst>
gl gad Jubsdill Lpanl o) it Jon (A o p8ha ¥ 0pdl) Lud 1l Ale 1 o palnd g stali Gplah Jilas gl
wamal &Jﬁﬁwﬁjﬂi
P T N & ot
A A - e
146 1.859 1.278 3 3.834  wclegaadl Oa
687 59  40.555 oleseal Jils iy
62  44.380  peadd

e 3o Aglia a] A0V b Bypd aay prs (32) AL dsadt O

S daatl i el @ Jlae Jon Rl Aie o < i Sldaigia 3 (0.05 = @)

f—‘-—‘ Ay el g B e qaun 5 Ao Y Lelicall SR 3 &S dgal 5l
sl gV e il il J o

T sia o (0.05 = 0 (ssime dio Aflant Ao <3 By b a8 Y 1 277 daia &Y
b S Tl pa et Gl Jlae Jsn (Rs 5SLay () Al e S o8
ol g 5 i Y g a3 Ao Y1 Lplieall S 20

(33) Jsx>
Lhi gads Jlaa Jsa (AbS ¢ sslay o) Lol all L o il jaal Ay ol Gl a5 Aylasadi cilban gl

g 0 pshia canen 1)Kl dgatga
gl Gl oW lead) Bugiadl sl il i Sl

.88 2.67 14 1950-1965 B5ZEY
1 2.87 6 1966-1980
St 3.09 10 1981-1995
80 2.85 30 1996-2005
87

www.manaraa.com



e ) At 3 00 Jaas i oo gl B g s of (33) o) sl o
6.5 s 1 el S L0 3 S0 Ao e (3l e g (s 015<0e

F(34) &) Usaall  pdage b LS (salat ol

(34) dsna
Lgat s bhi Gaht Jos S (Ahd o sSly o) 4l ) D B Al pua8s s Mol sl Jolat g
ol g ) st caus &g

X TR o gia g pes r
v MR dal e e
450  .824 535 2 1.071 cile ganeall G

650 27 17.548  clogaad Jals - hbd

29 18.618 £ sanal

o (0.05 = ) s o Gllas) Da Gy 35my o3 (34) ol Jsnd o
dgalse hha Geki Jlae Osn (Aad osSle ¥ cpdl) Ll A o 08 Jau sie
Agiand Ay aiad A W dgelicall S Al 4 & ) S

Laugio Op (0.05 = 0) (s sime Sio Affban) AW <l By 8 28 Y 2 377 A Al
ol Sl s A 30 gl el Jlae s (R OSlay Y o3l Al A o 81 s
s st I e Ao Apliall IS AN &S Agal el Gandd Lo gasnl
ol
(35) dsa>
A 38 sl g (Ad Gthay ¥ ) Ty Lo S o ol A nall S ANty bl cliaw gial

Ol g 0 phda o g8 dgad sal dahds pll SUla il
] St it el c_,-!Lun.ﬂ'l Jau gialt KETS | ol @l U Jtaali

30 2.46 4 1950-1965 (g
80 3.23 15 1966-1980
70 3.03 36 1981-1995
36 3.5 8 1996-2005

Y cnil) Al S s e e g Ay el g8 ila o (35) o8 Joaadl O
213 S Agat gl Ganall Jashaatll L Hola i Y Gl aal Sl Jsm (i o8
A YAl ey e ap3aily eyl g e M o 30 Ao Y Amliall SIS AN 4
i saall B priage 9o LS cgala¥ ool ilnd plasiud 5 3ol i Aglan!
:(36)

83

www.manaraa.com



(36) Jdsaa
olab Sita S Y (39 0 pa] Jga (A Cioshay ¥ ) e e o8 i 8 g3l Sl Slat
gl fo i it e ) S Agadgal Bawndll Syhddl

s .o bagh A B4 ot
O Y e
072 2451 1.125 3 3.375 wle garall o

459 59 27.084  clesaddi Jals Gl

62 30.459 £ saaall

(0.05 = 1) (5 shune i dyfloma] A2 A3 G356 255 p2e (36) (85 Ussed Oy

G 39 s aal Jlaa Jga (A opsSlay ¥ Gadll) A )l B Syl b e

a9 A Y1 Aaslicall CAS AN 5 ¢t sSH dgad sl Baunall daglasll plal Dlika
AN Ao i L il Jg iy el g pupuelill s 5 e

_L_mjth(O.05=a)L;3mm§L;mjfaj‘mal'a[gj‘)éa;ﬁx’:4—71»::@1
galgedhi g Jiy i Jlae Jos (Alas osSha ¥ il At dye o i s
.wtmé__uu)@Qtdp@aﬂ\@cu@ua\s}mg@bﬁt-

(37) Js>
o8 Jiy g Jsa (Aba (asiay ¥ cpdll) dud Lo al i o it & junadl el sl g Agteaall o gial
ool fo T it e ) 5Sh Agal ga Al
el il a N el baglall  aud) ol 0 Jlaal

1.07 2.5 4 1950-1963 My
66 - 319 15 1966-1980
85 3.08 30 1981-1995
.68 2.94 8 1996-2005

Y codll) Al 3 s Jass S G g Ll 5 b Ala o (37) @ Jsaad Cnug
Aela W S A W & S0 Hgatge Abd e iy 858 Jlae s (s O Sley
& (g il Al Alany) AV il e 33aily LGl gl e ) 605 g
t(38) by Janalt b peage gb LS palall oplill Jidad sl
(38) Jss

%ly&ip&‘&}jdp(&im\iwm) L L s il Q'l);ﬁﬂ@.l‘.‘ﬁ"l Ol Julat il
w@l@ﬁﬁaw&jgﬂ‘

X B da gis dx s £ paas "
g S L0 LAl gy G

A74 846 548 3 1.644 il parmall G2
648 59 38.217 e sanadi Jals Sl
62 39.861 £ gaxall

89

www.manaraa.com



(0.05=(x)5ﬁmmiﬁb&jﬁYaaihéjjaﬁjem(BS) \AEJ(JJ'\?"'I"-}-"‘H

oo Jiy i Qe s (Aad o Shay ¥ Col) Al Aye 3 e ol il g (B

eus_u‘wtm@J\:Jgum,@aﬂtapmmmﬁtt;@t,ﬂu:.e_}\ym
g D) Ao il Aga il Jod oy

sdadladl duca &Y LAY dats

O (0.05 = &) (5 sim—s die Lflos] Ao D (s b dsa g pie Baw Lea Ol
g s e ) 8 3 Rl pall c¥aa (g e S Jgm Ll Qe S e e
Al Gpadell Aguzn il Jodd o oy y ¢l

Lo 34 i bagla o ;gm; ane ald BoA sy g L

Ll el i ) (g 5n8 Al 2l L (a Jlaa S g Ayl

ugio o (0.05 = G) (5 sime vio Afleany AY I (50h 05 Y ALY L
.duuwbﬁh&_ﬁ_;}:htﬁua‘gt_:.m,;,ad@dsdﬁuﬂmpai_,i\ﬁ:ﬁ

i i) Ay el Al s Auanll Sl el lon &5 Aaca il 038 LESY
o Ly Ll Gy it o At 81 e gn i S g Bl e o
rlaaa il o sl S s pe

hngia O (0.05= @) (s simme o Aflan] AN €l 56 225 Y 1 128 Ao
gl g duhadilh Lpenl ol 5o Jlase Jsa (3had osSleg ¥ Gadll) L ot die 3 e
Al iy e e e Ao Y1 Asliall S il A & SH

(39) Jse>
Laanl i Jon (S g8y ¥ (il) Aui st L o b el a8l A jlwal) il ja N g dbaad Cillans il
Sl sl 5 Jphia s 1)) 6D Agal gal Laghdali
Gieall A el bhagiadl sl VIR L) s Jlaal

75 3.54 41 Oea T oo Bty
.99 3.35 18 Cigada? <20
- 2 1 0.5:a20-40
63 2.78 3 55:480-100
90

www.manaraa.com



Y ) A S 0 Jaw g o Ao el s 8 SUs o (39) A Jsaed Cuns

fclia ) S E N b a sS Agal sl apladil geal W0 e Jpa (1as o Slay

5 byl ) Aflan) ANV Sygiuse ety (Jlall gl e s 50 )
t(40) 4 il A punsa sa LS cgda il Jlas pladiiad

{40) Jss
Tgat gad Juhadnh Zpaal &9 gy (Aad u_gSlu‘Iug.\!i) Ll Ao 3 ity g dal GAsH Jilad gl
Seell by e quua @ gSY

S Shas oo hugia dag £ gana s
o SR L dea | Gsee B
132 1.946  1.332 3 3.996  clegarall On

685 59 40.392 o ganadl Jala i

62 44.389 £ ganal

(0.05 = @) (5 siume ic Aflna] AN D Gy b 2925 pie (40) o8 Jpaad (s

A sal G Jlosa O (Wad o Slay Y ) Tt ol Ao o A 0l 0 daun i 8

Aagy ¢ Jad i) osttie o g Ao Y Asliall AN (4 &S oSH Agad gal dayhadtl
vl Ae il Agua il Josd

Jaungie o (0,05 = o) (s5ima dio Afliast AN I3 Ggsh aagi ¥ 2 278 dda 84
b S sS0 Agpd ga lalad (Badit Jaa Jsa (Aha L osSlar cpdll) Al Aue
el ey e (s 5a0 Aia i Aeliall S i
(41) Jsia
‘H:I:L LN =TT (JLE:. i oilay Ua.ﬁ'u) Lupal L o jgass) 4y sl b A g qwl b giall

Jladt wb)muumu‘;lﬂ'fq.ﬂy
Pl A el Bl axl el i Jad

.81 2.91 9 Qe 7 a S Jabad,
.83 2.95 12 33847 -20

39 2.30 7 sa20-40

.70 3.83 2 (154480-100

) At 4 3235 Yo i s Al Gy b M of (41) @5 dsand Cnys
50 Agia 1 e licall i€ 5all & S dgat sa bbat Gt Jlae Jia (Rt 58k
Jalad dasi b 3 (g il it Llany) AN <l siane yaaily cJlal ol e
P(42) &) Jpall B mnge s LS cgala) ol

91

www.manaraa.com



(42) dsa>
&0 48N Agadga b gubad Jon (Aad g8l () Ludpall A o A1 b ppaBsd o sl o Jilas s
JUall gl pskie

S o gia da £ e s
vy S aa Al cla O phan Jlaal
.083 2481 1.381 3 4.144 e ganall O

557 26 14.474  Gloganall Jals  hbd

29  18.618 £ ganall

(0.05 = @) (s shune 3ie Lflaa) AN 3 B3 5m s p20 (42) (B, dsndl O

igol e hahad Gk Jlae s (At ¢ sSay 0p) Al Ao ol o Jaua sl 8

Il oy sitie Craay olgiand Ay i el 5 Bia W Loliall S 80 S SH
AN de il dga il Jgab gyl

hasia o (0.05 = 0 (5 gine Yo Aflas) Ao hd oh 22V 1 3-8 dada Y
ol Sls i Y 3l sl Jlae Do (At opSlay Y Ol Al Aye 3 1) s
ol e I 00 A W) Lol S, 8 S deal gl Guaall Jahadlh
Jud
(43) Jsi>

qﬂi st aal Jga (Aad gy ¥ ) Laat Aae o o el 4y jlaal) b sy tuadi Ciblaw glall
Jladt el siie can S8 5€0 Agad gal Jughadsh gl Sfta il

¢ Jurall o e g-.ILuAJ'I Lo giedl s} el TS Jlaalt

65 3.12 41 oslaT o

79 2.89 18 asleT20 g
- 3.92 1 0 54420-40

08 3.74 3 06:1:80-100

Y ) Al S dans i oo By alla B8 e ol (43) 85 dssll G
& S Agad pe) Bl Jahaailh olad Sila il A 38 el aal Jlae Jgs (s oSk
N iy s agenily sl Gl stte (B (508 Aaia V1 Aeluall S AN 4
o8y Jgral ounge g LS gala) ol dilad plasiud g o3y il el Afban3l
3 (0.05 = ) AN (5 gune vie Afluan] AV <ld Gy b g2y o2 w5 «(44)
3 G gl aal Jlae Iy (Ahad (sShay Y (ol At Ao A e a8 e gia
a3 Ao Auslicall S EY 8 & oSl dgal gl Buadl haghasill olef Stla i
AN L i Apca il Job s gy (el ul 5 ki

92

www.manaraa.com



(44} J s
plab Sl 5 0 g0 gt aaf Jga (Aad @ 580as Y ) At ji Ao 38 ol el g alal] eyl Jybad gl
Sl el y ppiia quus & ) g8l Agad pal Gaecalt Jadadsl)
i Siuua dui g iy £ gana e
iy Gl Al g O ke
135 1.926 903 3 2.717 e parall O
470 59 27.741 e gaaall Jily @l
62 30.459 X

o Lo Jlaall

A gl e b oo oy b e O (Rt (Sl Y gl Sl e 31
At G e s Asa N1 Alial IS 3 &y €0
(45) Js>

08 O JAg dsa (Hhad ety ¥ o) Loipall e o B cl e A Ll B a g dylandl it gidh
Juadl () 8ts cous 1 680 Agat ga Al

Gl dil AW leali bagidl a0 el Al e

77 3.10 41 s T o M Jhy
.89 3.06 18 G8l7-20

- 3 1 5:Li20-40
41 2.36 3 05180-100

Y ) igell S s dau iyl 550 n of (45) 5 Jsaad ws

oliat SIS GA W b &S Agal ge Aas e Sy S35 Jlawe Jsa (kS0

5 ¢y il BB Aflaayl AV b fine yanily (Jlall il mida (s 38 Aia W0
H(46) A, Jsanll  punse g LS gl il Jdas dasid.

(46) Jya

Lyl 1 0 034 5 hgn (L Sy ¥ o) 0 i 31 50 g 0050 ot it 4
Juh Gy p8de case, 180

i .. hugl da 0 £ 43

ava Ml Al e

502 794 515 3 1.546 il ganall o
649 59 38.315 Gl panall Jida iy
62 30.861 £ sanal

Gl uan Jiaal

o (0.05 = @) (5 5ime 2ie Afomal AN I By08 25 p2e (46) B ol o
Al op Oy s Dl Oom (Rha (5S0ay Y ) B30 A 331 24 06 il s

93

www.manaraa.com



Jod S iy (Jldl Gl 5 petie iy L Y1 Lmlicall S pall & oS dgal ga
Aagd Y e i) Lyl

(ALY Al &Y AN Aahs

H0.05 = @) (5 sime o Liliaa] AW Y G50 my p2o Cpl G Les
o8da (s s A i sl eles Oe daa JS Jea Aud_all e .1'._}5'1 o Jau gl

gl dgua jill ) a3y gy e el L

die M A 85 hagie o Lflaa) AN i) Bod sy et
elS pill A G ekl Agalgal bbbt Al @iyl Jlae dea Al
(oSt dgatgal Al Al pida (g et Ada Y Leliall
Lugie o (0.05 = O) 5 5ime dio dfluan) AV 3 b aa s Y sdanddll duda yi
SN G oS dgad ol Jaghatll dgaal o5y e Jaa Al Ao o i i
| S gl el Ak i i M (5505 Ao W Aeial
JHisty A sl M pn ) g Agloall o gl Ol o dga il 236 sl
& SN Agal pal Tt Lpaal o Jlaa S Ad yall Aye o i o s (t-test) (<)
(A7) &5 Jstas o fsSH Al A 390 pitle caus 3 Y1 poliall S8 3
13 praa gy
(47) b, Jsa

" dgand @0 Jsn ud sl A ot o ppau {t-test) (<) JLadly A baall et p W g Agbunlt cithugial
G680 Agadgad A pall o) Al B g0 piie caun g s M e liall Gl AN B &) 8h dgal sl budadth

¢ Fhaca Et.‘_nJ.'I PR | §TS || b giall .o
Iy Gy ()R ol ay A diaal
*(.048 91 2.002 0.77 379 30 ard Juhll ol yy Apaal
2 el dgal
085 343 6 Y g o

(0.05 = o) Lflaayt ANa 16 giuns do duflaaf ANS i G982 55®

(0.05 = ) (55hue Nio Agflian] AW S G50 2925 (47) oy ol e (i
S Al ol hhiatl Agaal A e Jon dudd Ao S 8 b e
Zgalsd b Lol igh ) A, pdialy bl Gl ge delll JSUA,

94

www.manaraa.com



e S Lgieal @, dgal gall Aot el AN SN o Yl (o ey B e SH
Ao il Jpdiy cAnadidl Bpenedl Apua il ) o elllyy Aledl olla Y0 g,
Jo sia (A (0.05 = 1) (5 5ie Ao Aflas) A2 il G an 5" o path (S Abad
S 5 g sSH Agat gal dagdazl Apaal @y dlae Jen Audall dye oH el e

S sSH Agad el A8 5N (g Alad gyl (g 3e0 labaill e (e Aeald)

sdadill duda N LAY dai

Jauge o (0.05 = 0) s siue e Aflan] AV 1 (58 250y (s Gau Lee
gasel) Aguin gl inh s oy R Aol Auesed Aum il o Zudall Ao o 1 e i
6 S die Aflean] A3 I3 By b an i i de gaB ) ALl dua i by Araalill
Jubaathl Ageal oy Jlae s dudpdl due o8 a8 daugia 4 (0.05 = a)
Ayl gal Adad i el (gt Aedl le oo Aeplill JSLGay i f oS0 dgad gal
P <Y gl gal

e M st bl o ddlaa) AN @) g9 a5 e fadl g

paadia pud ghgi e Y (o a3 Aud gl ey (e Jlae JS dsa Ayl
o g oSl Jadaditl

Yo sia (53 (0.05 = 01) (5 e o Aflamal AVS I3 (5 2n Y 1B scial Ao i
b 8 e Y 5500 Al pal e (e dlae S Jon Aol e A i
o oY Taghadill | yacmdtia
il gl ¥y Al s il i 5 A i 030 A4
s Tl 51 e (pn e S m Ayl At 1 ) (test) ()

:{i}l_};:a_)ﬂ‘b:lbJmi‘émuhﬁ&@j‘a)‘)ﬂlwwﬂﬂfﬁ}ﬁ 25

Lugia Oon (0.05 = 01) (5 5ise die Aflanf AN < Gy 208 Y ¢ 110 Sud i
Syl 8l o< Agad g ksl Byanl ) s Uga A jalh Aie A s

.ﬁ)‘_&MuﬂﬁﬁﬁﬁﬁﬁAdﬁ@&J&l%ﬁM‘

95

www.manaraa.com



(48) s, dssa
Juladal daanl el p3b Jgs Anad 53 Ao ) el i () Ll g 4y jbanalt bl ) g dptandl illaas gial
S5l gl gl Iladill yanadtia pud g piie s g s ) Loliuall S a0 A &Sl Al sal

il aR) e giall
) j o3 )
sl et A Jlawd
90 372 14 JSUall g Gy oS dgad gal daghassh Apanl ol ol
.04 3.85 16 b bLhil obd e dealll

) Al o 3 008 T e g Ay palda Bl o (48) W8 Jssad s
A Asliall S 8N 8 Sl Agal sal daghaanl dpenl @y o (Al Sk
AN il a3 piatly oS0 Rl pad Lt pmradie pud 35 ke o
oiy Usial b mnse a LS cpala¥l ol Jias pladtiad g5 ¢gh il il Zoliany!

1 (49)
(49) #by dsso

dgat pad el dpan] & )3 Joa (Aad ) sshay cyll) At jalt A 8 f i) pola¥ll bl Judati puilis
& 38 dgad ol Jbadill yauadla pud Mgl pita cacia g 3N Leliall s HA0 B & ) b

PX T S das gla 4 1 £ saaa "
e S g Lan o G sse dad
639 225 136 1 136 Cile gagead) (o

603 28 16.883 o paaall Jida UK
29 17.019 2

= OL) G gwaa dio Aflan] ANS Y By 352y pio (49) ) dadad Oa O

dgal pal Jaglatill dgenl @y o Jpa B pal Ao of 8 i Jagie o (0.05

iy i S Taetll paaile s 35 st e (lgie Aanlll JSLEy &1
0 e i A b gy

Jaugia 0 (0.05 = @) (5 5ime dio Aflian) AV I G b 2a i Y 1 2-10 Al il
deliall CiS 8l & &g o<W Agal g0 abad Gult Jlae Jsa Al due o @ s
o Sl daladil) ymnmdtia pud 565 B e o (5 S Ana !

(50) pdy Jsta

dgalga abad gadat g A pall Ae 3 A b a0 () LS A bl B ey Aplead) Silau giall
il <M %Iﬂwm@ﬁjﬁwaJaﬁéfﬂ :Qﬁ-u.ndl Q‘Sﬂ\@ﬁuuﬂi

B g )

o awy gl Juall
2.52 I 88 s 4 el g Aadpal B (aleild A48 M b5
1.63 16 L

96

www.manaraa.com



) Anpelt i 580 Jana i (o 4 pala 58 Ui of (50) o) Jsaadl cses
o A 91 gl U B ) S gl o Jakit (3l e o (i (3 KLe
@1y < Al gal Iodill (mamiie pud B e ian g A 1 Ty lial S 530
b LS aaalalfl el Jdas dlasil o8 ¢l el Aglany) AVl iy e sy
(51) 1 il f
(51) dgsa

(A G Agal g Jabd gadal Jga (A ¢ gay ) Ayt Ade S H e i} lall oyt Jilad il
& ssh Agal gal Tadalill acaitia aud A5 side o g 4503 Y1 Loluall SIS A0

e L. o baghe LEWY £ 3422 o
iy S e LAl cmy S oves o dad

925 009 0069 1 0059  clegadiow
665 28 18612  clegadigila  diy
29 18,618 g saxl

= 0) (5 5ae dio Aflan] AN b o8 dgms pae (S1) ) Jsand e
@ S0 dgalga Jahit Bk Jlae s Aud e A st Jans B 0y (0.05
Adiand Ay y il 5 dais Y daeliall el il

15 pdiladl dus 8 Lol da s

-
o

dausia o (0.05 = ) (5 gima die Aglias) AN Cld B8 dsny Oay Baw Lee
@m& S il gl S Agad go Jadad Baadi Jlae Joa Al due o 1 i sl
Tahatill aadie pud gl Shsh Al CAS AN pdlaly elgnd Ay paiad 5 A )V
Aol Gua gy Al Agm il dpaned g i iy lllyg (o S g 5o
busgia 4 (0.05 = 0) gsiwe Mo Aflas] AWY ) a8 2" Je pati A
Lo lual) i€ il 8 & S dgal go dalad Bk Jlae Joa A jalt Ao o i e it
s S Al gl Jaattl panadia a5 el (g 35 ghpant Ay f el g A8 )1

97

www.manaraa.com



Sl gilf 9 ctalisiuyi

Claliiia! §uq

e il -2

www.manaraa.com



labisiuyt

5.1

:“ﬁ_l';l_adl Jea gill {n'.':c:t.m\_).‘uli c.':tu‘_D\:-UA

gty Adle Aoy & oS Agal ol Jaladl dgenl G 1 Ao liall S ,all o 5
o babadl oy Al pdadl o A pen e cotsSl W Gl (971
A et iy o sall Y Dt B el bl e gy A, g
R B P G TR W PR NI PRI

Aa a0 Y Ay Aeluall ClSOAl e bomS Aws sy Al ) gl el
Joghaah Aganl SISy e pe oW (Jo (67.7) Apll el iy Cum S S gl 5
Gauhy dandid agng ae ol @l aa o Kas ((%69) Auay i) SD
o ISy caalally Adaall plin S g padh BN seaie Jlaa Y ol Sl
(139 0a3 & JShe 5o o DL LSy o Auiial L sl 85 pe
(2 oSl gl ge die Caulia JS Lgal s

iba 23 ¥ A Ana ¥t Aeliall i g Gl asmy S Al
Aead &) sSH dgalpal kot g iy A8 pie Y lexdS (%62) duaiy 3 S
Gaut N Jualially o gl ade (I lh (5 o (Sany Ll Appulaall e gheal ol
Jaladt ey b L 5 cand

2o K1 Agal go A 33 Y A Ao Y Reliall S A0 of ) Al all pE8 s

S 80t s 0 o b Al 038 (pas (%61) Auy e Sy Ll

99

.1

www.manaraa.com



g per Al Cig il J (g il B pasliie dead sal A Gkt

G SH Gigan a5
L;l;dnﬂ‘leiﬂllksw‘#ﬂ'l@Jylignhdlaﬁﬂloiaubﬂl@t‘ﬂwg}_ﬁ
el Al A g lldy ((%57) Ay lskis lehasd Aol sdds LgSdad
wius%m?wammjy,swmﬂ\g;ih Lalg ¢ o ol il

R

oyl Cla 48

5.2

o S g dget ols o oS gan i Lan] g ca ypaail ¢V gl Al
of lenias et e sy Litgad sl Cinlial g sainadh Aasi¥ly lal s ]
oS

(el 28 5 ta g g Gauliy Loy ClilSa (0 2 la 8 Lo JS o Gt 5 Saadan
Aedgaad (o a6l Batn o 5508 S A1 (5085 Cany g o VL Jaslail
G, b e Agal sl dadadll dacy Lo A cleawsal ds
g

Juec] dapgla e pe by Loy Lebiwtis W s shit (im yiey e JS &l 5SH Jabad Ll

Ll aaa s el

100

www.manaraa.com



AB oty ol sl fe e Aid et jaf adat (A Sl o8 5 5y pua
 eae S0 Jiad

il e Alead 3l gy oSl e sl o pia o dedl 5550
U N

o b ind g Al il ol daie Lelan Aglaey Al pall o3a & 0 B
1“#@‘ bl 08 (e Ol Gakiy pa ol AESd Cany Pla e by ap sensal
(5K Agad gl Ainas hadad gy o S AN e (A sl sl

&5 5SH Agal sas Auanadial dntasel ol 2 5 Apalell Cilai¥) punds

&) SH Agat gl dadasil p guinsar pbio¥] o Ao Y1 S5l (b pondl gl
Ggigall g Apalall el p i galf )y puan (AR o @l g ¢ Lo Jlds

cliall 3 Juael digas gp sl o S T I TSR DPRTURT TR TR W

gyl o Aaslll Jlae Y5 dpad sall 5 Apakal

101

10

www.manaraa.com



= pall
2l papal

-

Apuial) aal sl

www.manaraa.com



das pdl anl yal
p1995 (sl ol AgSe (i ¢ gloall A S YR VEORIPS 1 I

.{:2003 ks s:k_.}..l_}d': d‘.g.'xll 11.‘.'-_54_-;;4 c'&ﬁ'&'l'u ¢ <l "ﬂ{ b5 B ¢ Cpuna c,’s_)_.g.-.hi.“ 2

_)LJ r.dLAn ¢ Sl gall f_’j ful Y ]\ﬂ g fa )'lgh-u BINIERA ] cL‘)gﬂ'l)c t?jll_)llﬁ 3
21995 <lda caa 355 ool Ll sal

Tl 38,30 oAl ¢ fee cha il B fdlg (LA el tgaan (Glad 4
#2005 ey 55l (3 puiil

21992 (1da ¢ 53 ganall Ca¥ype (o3 ¢ Lo oSN B N YT NPT N (.

comb N  AdBgll g dgalgally SartuMl gl pllal (b S eh cdide cpase 6

_}.5.'11\ 1 e B _alall ¢ S oSM g cla ) B ddle  padue 11 <3508 c_).u.“ 7
62002 dda a5

02004 1ds astalt Clad Laga Sl ¢ e N8 A ¢ ent Lige L8

.(:‘é‘g‘)l.a Jg.S ﬁn'l J"l-\ ).e1987 ¢ & !'I 95_.“ ity c,_‘}_,_).‘JJ td.!'lr- O TR 9

103

www.manaraa.com



ot et ¢ Laild

itz Auad 13005 KN Apdaall b glealt adid cpal JIAAL cdand ¢ an 5o s
-5090a Ua :.,.a2004 3 2ae 24 slaa ddlall SJJE'- ‘ “a.._l.l_gl.m.“ AR A U'b
571

tg  shalt :LGA'IJA.‘ bl (Al cgvsj'l.k_}m]'lj ¢ s t“,,_\.o}o]'l 3 cqﬁjj ¢3 gandl
Ay P Aath Gitad) b dgedad) clagied) Al Lald
(53U A gia) 2007 el o el ey Ase ¢ TsSlisid

gl (B Clagliall g 480 pla3 g8l g ¢ Jesa digl hall ol ecpa il
t,.n1996 2 saxdl ¢ 23 .Jlu co.l_)‘}]'l "‘L')'LA.C- ca.,\iJJY'I aul.;.ﬂ li!‘l.w';__)ﬁ 4 "z\;ﬁ.}fﬂ
184 — 174 o ya

dman AfS Al Celagleall dods ",5'25‘)131:].‘ Jadaddlt’ o Jlea ;‘a.il.é-
96— 780 ua 21996 S5l 3 23 (3 1alas o Y1 clisall

el G q.uﬂ'l u!:‘g.“ gﬂ w’l S L RS ‘(;'lle._nl'l 3 T 9as (o 34
oa s 31998 el 127 2 s:k:u..a_)'ll'l % tnuJLﬂ. Cya Jall CIYJL:LAJ zu.‘uh.“

285 -278,=

10

11

12

13

14

rdondall Bl A0

addfid Al cleonall dudsial AN Aol aadS 01993 cdlee ¢ Jyaadl
s §1 ASbaall A A paaly ddlal o'l o Dilase dud 9 cigulal

-

.‘_‘JJJS"I e sar.ﬁé_)‘)"l Gaalall G edie pe Hftuabe Al ¢ "dsadied

Aa dod gy reita B B ol B B Sl dabeadl (22001 it e choal gl
et N daala 3y pdia y luale :\.]Lm_) ‘ “1._:5.1;91 ASlall 4o gall Jaghily
| L) €3 il

104

15

16

www.manaraa.com



cilalatal l_lLa}‘z"l 3oga bas o ,A.\J:u.d'l M Juadll ,a.u.ta.l.ﬂ“ cdaba ¢ %
comad e sl (o f SN uujyt Uw S (gl ainall Lac i
?1997 _)-\_9.15‘ tn‘)h'l_qj'l

G (g ghaall papall ¢ Tpain dyjguia & oSl g cila B A’ cJlan oSl s

21998 L5l (5 plal (puat e el e Sl g a1 3 A

Lﬂg_;lu]'l Sasall ¢ aeluall ¢ dgtud g darudall & o oS\ dgal oa' ¢ s g

21997 _usisl s all ek o Axala i) S KEPRN £y el

cla VY Y AN il paindl ¢l fesh B AN < ale b e omsasd
21998 sl @t (puad e dnala o1 S

sl AN Sladia tlad

1. Source: "EM-DAT: The OQFDA/CRED International Disaster Database

www.em-dat.net - Université Catholique de Louvain - Brussels

Belgium"
+ Centre for Research on the Epidemiology of Disasters (CRED)

¢+ Office of Foreign Disaster Assistance (OFDA)

Uy A Akt U (gady Qsmiiaally cladisa (il el Asa 2

+02005/9/2 s Y A4 o

www.raya.com/site/topics/article

105

www.manaraa.com



References:
Adrticle:

1. AICPA, “Disaster Recovery Planning Checklist”, Journal _of
Accountancy, May 94, Vol. 177, Issue 5, Pé6.

2. Bandyopadhyay, Kakoli, “The Role of Business Impact Analysis and
Testing in Disaster Recovery Planning by Health Maintenance

Organizations”, Hospital topics, Winter 2001, Vol. 79, Issue 1, pp.7-17.

3. Beacham , Alyson, and Denise Johnson McManus, “Recovery of Financial
Services Firms in the World Trade Center Post 9/11/01”, Information

System Security, June 2004, Vol.13, Issue 2, pp. 46-55.

4, Bruce, Chase, and Withrow William J., “A Sole Practitioner’s Tough
Lesson in Disaster Planning”, Journal of Accounfancy, Aug.1994,
Vol.178, Issue 2, p84,

5. Carlson, Steven 1., and Parker, D. J., “Disaster Recovery Planning and

Accounting Information System”, Review of business, Winter 98, Vol. 19,

Issue 2, pp. 6-10.

6. Cerullo, Michael I., McDuffie, R. Steve, and Smith, L. Murphy, “Planning
for Disaster”, CPA Journal, June 94, Vol.64, Issue 6, p34.

7. Chris Webb, “Disaster Recovery in the York Flood of 2000%, Journal of
the Society of Archivists, 2001, Vol.22, No. 2, pp 247-252.

8. Colleen, Gordon, “How to Cost Justify a Business Continuation Plan to

Management?”, Disaster Recovery Journal, Spring 2000, Vol. 13, Issue 2.

hitp:/Awww, drl.com/articles/spring00/1302-05.htm]

106

www.manaraa.com



10.

1.

12,

13.

14,

I5.

16,

17.

Davis, Charies K., “Planning for Unthinkable: IT Confingencies”, 2001,
Vol. 81, Issue 1, p4.

Gerber, Joseph A., and Feldman, Elliott R., “Is Your Business Prepared
For The Worst?” Journal of Accountancy, Apr2002, Vol.193, Issue 4, pol.

Hadipour, Mehran, "Addressing the Challenges of Data Protection",
Disaster Recovery Journal, Winter 20035, Vol. 18, Issue 1.

http:/www.dr.com/articles/win05/1801-19.hunl

Harald, Anderson, “The Cost of Data Loss”, Sat 7, May 2005.

hitn:ﬁwww.g]asgowaccess.01'2.ukfarticles:’Business 192/The-Cost-of-Data-
Loss 45526.htiml

Hunton, James E., “Back Up Your Data to Survive a Disaster”, Journal of

Accountancy, Apr2002, Vol. 193, Issue 4, p63.

Ivancevich, Daniel M., [Hermanson, Dana R., and Smith, L. Murphy, “The
Association of Perceived Disaster Recovery Plan Strength with
Organizational Characteristics”, Journal of Information Systems, Spring
98, Vol.12, Issue 1.

Jacobs, Joel, “The CPA’S Role in Disaster Recovery Pianning®, CPA
Journal, Nov.97, Vol.67, Issue 11, p20.

James A. Hall, “Accounting Information System”, Thomson, 2004, 4"
edition, pp. 793-798.

Janette, Balliman, "Wave of Terror; Tsunami Causes World’s Deadlicst

Disaster”, Disaster Recovery Journal, Spring 2006, Vol. 18, Issue 2.

http://www.drj.com/articles/spr05/1802-02.himl

Jim, Reinert, “Data Recovery Completes Disaster Recovery", Disaster

Recovery Journal, Spring 2004, Vol. 17, Issue 2.

ity /fwww.dsi.com/articles/spro4/| 702-15,html

107

www.manaraa.com



19,

20.

21.

22.

23,

24,

235,

26.

27.

Lewis, Steven, “Disaster Recovery Planning for Information Technology

Functions”, Nursing Homes: Long Term carg Management, Feb 2003, vol.

52, issue 2.

Lewis, Steven, “Disaster Recovery Planning”, Internal Auditor, Dec.94,
Vol.51, [ssue 6, p22

Maik Elmerick, “Are you prepared?”, Secured Lender, Dec. 2003, Vol. 59,
Issue 6, pp.20-24.

Mistick, Deborah S., and Mistick, David J., “Disaster”, Journal of Property
Management, Feb 1997, Vol. 62, Isunel, p68.

Phelan, Sarah, and Hayes, Michael, “Before the Deluge — and After”,
Journal of Accountancy, Apr.2003, Vol.195, Issue 4, pS7.

Seeurities Industries News, “Contingency Plans in the Spotlight”, Nov.
2001, vol. 13, p6.

hjg:ﬂsearch.cpnet.cmm’login.aspx?direct=true&db=buh&an=5 547408

Steve M., David C.Y., and David C. C,, “Disaster Recovery Planning: A

Strategy for Data Sccurity”, Information Management & Computer
Security, Nov. 2000, vol. 8, pp. 220-230.

Wing S. Chow, “Success Factors for IS Disaster Recovery Planning in
Hong Kong”, Information Management & Compufer Security, Nov. 2000,
pp. 80-87.

Young, and Anna D. Gowans, “Disaster Recovery Planning and
Accounting for Loss Contingencics”, National Public _Accountant,
Dec.1994, Vol.39, Issue 12, p10.

108

www.manaraa.com



Books:

28.  Nunnally, Jum C., “Psychometric Theory”, 2% Edition, Mc Graw-Hill Book
Company, New York, 1978,

29.  Sekaran, Uma, “Research Methods for Business: A Skill  building
Approach”, 4™ Edition, John Wiley and Sons Inc, New York, 2003.

109

www.manaraa.com



dadkall

L ydlf die ¢

o ol a0
CaSanad) slawd ¢

doad AN 31af ¢

www.manaraa.com



(1) & gale

doad Al ile
48 pal) o | 23 Y A8 i) anad | A8 0
A Y1 pleadl pdlas | 17 sty Aghe Sl A gl Ag jall aibeadt | 1
S [ AW Sy cletuall |18 . ol dalall | 2
aoadt ol 19 ool dusJ) cousi [ 3
ana i clglasilall | 20 Galgll dgh gl 4
3 jalall dwlY) deloal g 3| 21 D o sl etual 4y o] 5
Al cileluall el SO0 | 22 A Y oAl adlas | 6
Ay O Al @ g i adbias | 23 ol delual g} 7
Jostasnf At o fult 3laeaa | 24 ag Sl leluall Al | 8
lall Astical dydagh | 25 dghell Jo sl 9
G [ A3l Aol Al | 26 Ay astdl| 10
G as 27 gy el gl 11
Gl skt y gl Al | 28 apa it et ailas | 12
O Leiia | 29 AALANT a5l el gkl | 13
“agiY el aalia] 30 Ao g il gl g Al cleluall | 14
Al sl |31 At o Sl Gost phas | 13
A s T 5 e loall Jaue 30 o3 | 16
dpdal ot sliall

111

www.manaraa.com



(2) b @nla

Aol jAlt gaina

AS il g By Ayl pud pd Y

B Gl g daed o i L Al | 2 LN A28 A0 gl Ay yell piliadll | 1

oy = ddladl ddle | 4 gl Baniiall Ao gendl | 3

Ll ,eS AN s S 5SH Aebial gkl | 6 cpaill Al 1B

AW oM Sis delical Jg¥l Auha gl | 8 A il iy J3dt | 7

3g 33 clelaall 30 | 10 Hpaal dna W SN | 9

daha gl Jg il [ 12 ol gall Aghgl 1 11

Al g 3l g Ay sl cleliall sl 1[4 Kaluadi lelial 2l [ 13
Jpspa¥) delial 4 0l | 16 giadiay ol g Gaguiy el Ao ¥ | 15

s Y1 Al adbiaa | 18 et g Apatill ot ol Jaj 47

dga Y1 Ay stesh cielnall | 20 kil delial qaydl [ 19

Al il Lttt | 22 Ay el Cletuall duduedl | 21

ha omnal 5 3 plaslly il gl Cololacall Jas ¥ 50 1 24 [ Ap—igh cletiadl Bt Gobhd aesa [ 23

Akl AL g 45 51

o gVl cislical 3l gl | 26 Sl il £l s ploaa | 25

of il AS,5 1 28 Aga W ol il | 27

Uil Actual dgs ¥ | 30 4 dclial 4y ol | 29

AAENT iy Jeladl okl | 32 iV el pdbias | 31
dga 3V o5 SHs Gos plae | 34 g gl by slasS s ll cleliall | 33

a1 P tl_;:_f}“ ('."L"AA 36 Aga M aslall | 35

LNl g ol Y1 skl AldSiall ) 38 Ras [ Ag0 ¥ cu iy eliall | 37
agis Y1 lyslaS iludl | 40 agapdt g | 39

ALl g U sl Al | 42 Al g dadal e tusdl A el | 41

Al ol Sleliall sl Soa | 44 5oaladl dudVl delial g3 | 43
saaniall ag fuhall AlalSial | 46 Goay) Aeliall 3 )t sdl | 45

Jpuaigll Gileluall ol p2e 251 48 Ao Aglal Cogy i adiaa [ 47

Aty sl leliall 4y w1 |50 Al jud gall dolial &y 2t | 49

Ta_adl Ageaigh cleliall [ 52 a0l Z Y adsall | 51

deall delial dakgll | 54 Jspmsaf Aa¥l Js gl sleas | 53

soliall Jhall gene | 56 £ [ Rl &y laall Aeliall | 55

Bsl b g aiaail Ay e | 58 oY s | 67

i gl cleluall | 60 Ay gt AglaSl cilidiiall adlias | 59

oY Lussiia [ 62 LS 5 pll cileliall byl | 61

Al sl | 64 A Y hiu il palia | 63

Sss [ detall cleliall aga 0 | 66 @ iall i puall Clelial sl 65
Sl o[ 68 Ad,al ety olaall | 67

el sl dslial s3lslll | 70 W a g alije ol D] 69

ALl gy 3l g A e biall 4 el | 72 3y shidl cileliall SV | 71
dusaigll leliall Adadl | 74 Ol dcbival duball | 73

112
Www.mahnaraa.com




(3) oo 3ol

plguS 9 CpaSaal) plandy datld

WA aelaall olauly cals
doalal peidll el

el Yl Axala 3 a5 Adlal aud a3 L] 1
el ¥l dnala i yeadl g A0l ad il gliae 0] 2
daadlell dxalal Apalsall aud dan ad 21 3
Apadlell dnalal dataall aud Jiad plusa | 4
Ioailgll daalalt dpuladdl i | galgliye pdas .2 5
daadilll daatadl Aulaall aud Al aige 0| B
Apailel) dndln) Aplaall aud pha adg 31 7
L sl oSl 5 o slall Anels | Aoungnall laglaall pab o caladl AL 0| 8
goyll Anals Apadaalt ol g e 3| 9

113

www.manaraa.com



(4) ) Gole

(M\.u.m‘ﬂ)dmb.ﬂ'l a1l

an ) cpan i doh sy
&l ga il Gadls
:k‘._i_)'l.]‘i'l ‘n_’l!l\_’ iy :L‘.}ls
Fskaall o

cAspadaall il glrall ala3 g &l oSt dgal gal agdaddl)
Aia M Ageliall el il o Al dud jd
Disaster Recovery Planning and Accounting Information
Systems:

An Empirical Study on Jordanian Industrial Companies

S oSl A pal dahah o5 o it Y phalll) B (A s
anl G gaa N ciban g LS clgal Aol Clagleall alai Alead dgs M dolial
AL oS dgad Ll Cam Leaad & S Agad gal Jadadsl u\,ut_\mgmuu}mn
u}u_mmul Jal clinding sk 5 p283 i Ayaladl Cila ¥l 5 ) 3l Cpaaial Aol
Ol 138 A8 gisal A e Ay A e Lixa
i bl il il 2 ) paaad ¥ (o A A g oSl Jalod (o Sand
oS glat 5 S gl o1 (3 SLG

ALl
L.S.JL}G J gama 'LA._._}.E
Aol /oyl Al

114

www.manaraa.com



gl Agat ol Jubith oo Aol g 58 cuptaall plhoy | ghall 2dh auadd ot S £ Sl
:l».uball D:Ibué

cld s dae) el Alaat b b 25 L GSH Agalsd el Rall 2ol
Gl o3a Cadghady ik giall B Agal gal (KW 58 Sae 0 Alen g Agdde lalaatd
Ll any gl paa sl 33 g0l 5 clge sh 5 e g (g2l o B e AN g Aleldl Aaabindl
Slo sl Ge Al sl Quling e 580 Gigaa Judial Qi pia o Abill Jod dllhyy
Agpdad) el gladl o of 2S5 (a5 HSH Andladd o DU gl o S iSHiaally RO
Cleb sl S Logad 53 Al elin ) Lehisan gty (o Aldindl i oS g paall (o e
oo e oo Ol tede Gl o€ay Y lilie 3ga s ppbuill cany heatloddl A3l a8 4l
g ) g A ealiall pal el of U D3eas 005K Aeatsal Gune Jaghads agny il
a5 eonall bl Ailead Ak s AL Q1 g8 Alend Aad 1 g e oS dgad e Adat
gy b pial Clandl Janud Abdy dublial g sy bl soliul Aot xili gl
Aokl il S dgland Ak y el g lmo sl pal elawly Aally ¢ radalt Jpiisl 334all Abad
il pall lanls A8 i g5y cAladll MG By e 355 ¢ phbiind ABUa jhas 25y o anall)

Aede pgu By IS Jguan Jio agilnl sy
Al g At il 1 JBH 5 3

tomaall 08 Claglra S andl
tevaial gyl (g (X) 30U g o2

o D S ol -1

el 22
35 50 30 i ) -40 0a [ ] 2340 00 I N30 0[] B30 gedi [ ]
567060 [ | %60 oo i 150 00 [ |

bl Jagdl -3
sieb [ ] ot ] (eamdedn[ ] A [ ]
(dllnd (a0 S3) Aldasa ] s ]

:q.al:.\'u gamadil -4
Qe 533 [ ] % pnsidapsle | ] dwas |

ER R A pasass E Gl D Ay A llaglas plas

115

www.manaraa.com



Lal Jedl Bl chgiuse -5

a0 [ ] 510 o0 i 700 [ @7 ool B3 00 [ @3 ondd []
ihagll Sl 6

A (a0 S J'JD Canlal) pud 30 E:} ujL‘“J-’-*"‘lj ‘_mm["_—,

A4S a0 e dale claglza 1Al pedd

::\S}.ﬂ! L}“.'!'“‘b é._i_}ti -7
2005-1996 [ | 1995-1981 [ | 1980-1966 | 1965-1950 ]
(O o) B8 Je ol -8
600e 8 = 400e [ ] 40 el J =20 5[] 2008 A =Tn[ ] 7 00 ]

100 e 38 [ ] 10000 08 4 —800e [ 80 i N =600 [
it ) oS Agat pad ddd AS,80 o)) Bsb s -Q
v[] e
£5 550l Al doratall CRMSH i oS coBled (B ards LlaW s A 10
PSS T ol e Ay ghe Al
0 J 550 Al gl bl anniie pud 38,30 ol gy b -11
v[] =

o Al oS Csgan Addial a3 cp (p3 Laibie 43 5 (g3 JEA b (X) B AN oy ela N 12
Al et Cuss g ¢ pSianipe

9460 -Yodl umgiaia Y ¢ %680 -%61 S de %100-%81 ta nS s

920 - %0 s diBas JHe %40 %21 Jalf 2 Y

a8l

RIgA &Lh'ﬂ'u

Ay Madd ol dyg8 e B

Gyl

Al sl il Sl 8 Qe
ey cili Sl & Judasd
lgot 5 b8 |

(sl Yyl

SN pald

Jlaiidl

wles |~a|o |wvn |4 W | bo [ —

o

116

www.manaraa.com



sl galt Jhans | 11

gl | 12

g penall Jyplall it |13
wpl] 14

ol el |15

clilad ) 16

P R Y

cadast | 18

A 3all 21 ] 19

BT L cyn oLl oy G e\l Jiloe
Gl g el A& Gas |

P IS IR B B
A
2

20

b st dgalsal bbidl Aol @il cae il el B8Y (e e gana (Alad 120G g ol
ol gl gl B (albiilt ALE Bbad Al igy M Aeliall wis pal

o KU Agad gal Jaybedl dganl o 5 (g0 O A5 Lalie A3y 8 el sl B (X) 3L s sl
oS pe A lgkie e ealil JSLSAY

(a5 Agad gad Jabad pain g Gganl 5 JSY1 s |
(g g LR (e AR b S sS dgal e Abd palud

2
A8 )al e

S50 Jyal e 580 S o sheall (i 58 3
.Lg_)éu‘)"l

.‘_‘HJJ}JIJ c-)‘.u.\'l:\s“.iu'..ﬁsu.‘! tﬁa}’ CU'!‘,SJ': CJJ.'\:». 4

Jiadd 4 3._1.'1'!_534_1.“ LJA(JE.}_&DJ‘_,S“ 5\.&.’;'!3.4;\.1:.:\ S99
5D coaliaa Aaal

oo sl A RGN Y oS Al 5e At 35| G

wﬁﬁ@y@&ﬂﬂ\w&jﬂl :tﬁl}ni.lnia_g:_sj
o]

117

www.manaraa.com



Baay p DU gl e Jliy S Agal ga Aad 22
R
S il a5l Aeadse il cnai | g

10
Agtast

pSiaye 4 & K0 Agal gal

25 oSN dgalga Alaad Al dilcl | 11

T gn Adan 3 95y A A0 8 cplalall ol ) a2
S S

Al pay B Adad Al st o 50l pae 15
Igntpd Ahad gy Auaaly 380 5 1Y s pre

14

16
(&5 S
b el e ALV o Jlat¥) Sl g s 17
s, |
.ﬁJ‘ﬁﬁjh&wrﬁéﬁuﬁdﬁ_’rm 18
:\._h'hté_fﬂi_)_,_h:\a_,:\fqh dﬁ'l.h_,dﬁhn_,r\.kﬂmll ?.15 19
R

Al poa gh de N Ayl ol A5 pae 20
Adal g gb G DU A oY el il g p2e 21

S0 o (B el i gt e | 22

prara b Ay el gl e ) gy pae
Adatall A6 S el

23

118

www.manaraa.com



Cape b Gubill A4S Bl 35 630 G (e Ll 43y 5 g3M DS A (X) B gy slal
a4y ) yalad g

A8 a0 Litaal poad (sukall LS Al aumy &y | -24
(oS Agal o Alndd cob p 4y A8 il pafi | 2D

26
S

= on s o A, (B ol gl pper S &y 27
LAkl

A8, Caland pasy Balill AL ALy Al 2055 | 28
Aoyl Aadll (g s iy A Aladl 5683 | 29
AdeaY) 2hal Jis Jla b Alndh Aasl ysks | 30

U0 Abadt Adeady Akt Adasl Anglial oS Ot % a1
.Lﬁ_)_sl
a5 gl ge a3 o i Ay 2S00 p 0 | 32

aed i g pgale O SR 33

igal gl o dakaal aaal o g DUV A8 50N o g8 24
L2 oKW

Agal gl Ad sl dabash Giaaf Jle g ALYY A8 il i 25
L2 S

it Gl cilo s psen i o A8 Jed -
.Sl Agal s

Gua i A8 Bliay pluan 1w gLVl 2S5l 5 0 58 a7
LS Agad e hahid Gaadal Jal

B0 e Aglaboll Lyiadl g Labulpa sty 280 g5 28
o2 ) gSH Agatga Bkt e (500 SN ) kil

By g miin (9555 AN CMaall e giad A3 e Adll (68 39

AN g O

119

www.manaraa.com



2 SH
idad 3 e) (b Tasdie S )l o A8 e 41
W S Agat 5

58S gal e Ak e 9 g8 ene g il Laulia 4355 e SN (b () 3L gy sla

=
e glealt iy 8 Aaddueall cala ghaall dgles Gk 42
50 gl po A e Sy i dalad |
o 3i 5 ) 6l e gy el A, o8
Ay psan
a5l Chandly 35600 Jaiad Jahid 25 a4
RS A g gy
A A S Egas Jla o8 alial Ails jaas 252 45
Jalel
s saleY A8l Sac) (e pedd yy plasiuly AS pall o 60 46
S Gigan Jla g galaall Al
Al Aty Baley B ala gl plasiuly K, o8
S Sygan Jla b gl
A5 S Gigan e Loy il e 5 58 ag il gl 48
Aal e alll 0o
Ala 3 gy el nd ) il il gt o)
g S RIPREN
oo el danodtia cpals S b o A8 il ST 50
NLEPPUSUIFS-UE BN
leallis b Al Ly o il 2S00 sk
e Gida A juas o saiely gl | 51
 abaa JS0y bl 4%

120

www.manaraa.com



Lgabdas b A il iy (o olially 2S00 o 58
aal S ool LAY bl ity Byl udad) | 52
A8, ik ge

Ll i e Ly e Blially 3580 o8
sl il s Lt o Asbliind oty BERYY uladt | 63
el s b (nilagall rany

121

www.manaraa.com



